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enicom

Mpunoskerme Neo 3 k Mpurkasy Ne ot 22 mapta 2018r

a Tenkom»

Npeanoxenue genars odepr B BT
0 3aKNIOYEHNM A0TOBOPa Ha OKasaHue ycnyr

Hacroawmm npeanoxeHuem genars odepTbl 000 «IHnrma Tenekom»
HOpuguueckuii agpec: 236029, r. Kanuuunrpag, yn. lopbKoro, 4.164, nomelueHue 5,
WHH 390625 9791 Knn 390601001 OrrH 1123926010988

Otaenerne No8626 CbepbaHk Poccun r. Kanununrpap, p/c 40702810720130000950,

bNK 042748634, k/c 30101810100000000634

JInueHsus Ha okasaHue TeNeMaTUYeCKInX yeayr ceasm Neo 153382, cpok geiicrana 40 2022 ropa.
NpeAnaraer genatb odepro - 3ak/itovath [loroBop Ha oKasaHue ycayr, panee no tekcry -
«[orosop», Ha YCNOBUAX, NepeynciieHHbIX Huke.

1. 3aknioyeHue A0orosopa

O3HaKOMWTLCA MO yKazaHHOMY B Hell MECTYy HaxoxaeHun aboHeHTCKOM CNy»KObl, @ B 3N1EKTPOHHOM
Biae - seb-calite Onepatopa casam WWw.enicom.ru
1.2. Heotbemnemott HaCTbIO HACTOAWLErO NpeaNoKeHUs Aenatb opepTsl ABASIOTCA:
- MNpasuna okazanms TENEMATUYECKUX YCAYT CBA3K:
-MepeyeHb 3akasannbix ABOHeHTOM ycnyr, onpenesneHHbIN B 3a881eHMU 06 odepre,
3aN0NIHEHHbIM ~ ABOHEHTOM:
-Cornawenne 06 akuente od)eprl:'
-Tapudsi (tapudhbie nAaHbl) Ha ycayru:
1.3. Oneparop caazu afipecyer HacToswee npeanomeHne Aenatb opepTbl BCem dusmyeckum
/MUAM, B OTHOWEHMM KOTOPbIX MMeeTCs TEXHWYECKan BO3MOKHOCTb OKa3aTh YC/IYIu CBA3U, 1
KoTopble obnagator PaboTocnocoBHbIm OKOHeYHbIM 06opyaoBaHmem (manee no TEeKCTY -
«Anpecatbl opepThin),
1.4. 3asBnenue 06 odepte 03HayaeT nonHoe u besoroBopoyHoe npunaTHe Anpecatom odepTbi
YCNoBWI HacToswwero npeanoxeHus Aenatb odpepto.
1.5. CornaweHue 06 akuenTe opepTbl 03HauaeT NOAKNI04eHNe aboHeHTa K ycayram onepaTopa
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1.6.1. 3aN0/IHEHMA U NOANUCaHVe 3aaBieHus 06 odepTe Ha OKa3aHue yCayr, No yTBepAeHHOM
OnepaTopom cBaA3u Gopme, pasmeLLEeHHON Ha Beb-caiiTe OnepaTopa CBA3K, BKOYARA BbI6OP
Tapuda (TapudHOro naaHa) Ha ycnyru cBasu:

16.2. NonyyeHns oT OnepaTopa CBA3W YHUKANbHOMO KOAa UAeHTUGMKaUuMM — HOMepa NLEeBOTo
cyeTa.

1.6.3. MpoBeaeHuna onnatbl 3a ycnyrn OnepaTopy CBA3w

1. NIPEAMET AOroOBOPA
1.1. [loroBop onpeaensier nopaAaoK B3aMMOOTHOLLEHWIA CTOPOH NPy okasaHvun OnepaTopom ycayr
cBaA3n ABoHeHTy. [opAAOK OKa3aHWA KOHKPeTHbIX YC/Yr, UX TEXHUYECKNEe 1 MHble MpoueaypHblie
0CcOBEHHOCTH, @ TaKXKe Npasuaa NoAb30BaHua Ycayramy yctaHasnusatorea lNpasunamm okasaHma
ycayr ¢Bsazyv 000 «3HUrma Tenekom» Mo Kaxgomy sudy Ycayr (nanee «Mpasunar), ABAAOLLMMMNCA
HEOTbEeMIEMOM YacTblo HacTosLero Jorosopa (ganee — [orosop).

2. OBA3AHHOCTU OMEPATOPA

2.1. OKa3blBaTb ABOHEHTY yCAyru B COOTBETCTBUM C YCI0BUAMMU, ONpesesieHHbIMU HacTOALLMM
[Jorosopom, Mpasunamu, 3aaBeHUEM, C y4eTom TpeBOoBaHMit 1e/CTBYIOLLEro 3aK0HOAaTe/IbCTBa
P®.
2.2. YCTpaHATb B CPOKM, YCTaHOB/EHHbIe MpaBuiamm okasaHua cyuiectsytowmx yenyr 000
«IHnrma Tesiekom», HEMCNPaBHOCTU, MPENATCTBYOLLNE MOIb30BAHUIO YCyraMmu.
2.3. Ha3HayaTb No COrnacoBaHmnio ¢ ADOHEHTOM HOBbIN CPOK OKa3aHuaA yCayr CBA3W, eC/n
HecobnoaeHve cpoKka Bbino 06ycnoBNeHO 06CTOATE/ILCTBAMM HeMnpPeo0IMMON CU/bI.
2.4. Obecneunsatb AGOHEHTY BO3MOMKHOCTb MO/Ib30BaHNA YCIyramu CBA3n 24 yaca B CyTKK, 33
MCKIOYEHUEM MEePUOA0B NPOBEACHNA PEMOHTHbIX UM NPOPUNAKTAYECKNX PaboT, NOPAAOK
NpoBeAeHUs KOTOPbIX ycTaHasuBaeTca MpaBuaamu okasaHua cootsetcrayrowmx yenyr 000
«2HUrma Tenekom»,
2.5. OcyulecTsnaTh MHGOPMaLMOHHO-CpaBoyHoe obcnyxuBaHue AGOHEHTa B NOpAAKe,
ycTaHoBNeHHOM paBuiamn okasaHua cootseTcTBytowmx ycnyr 000 «3Hnrma Tenekomy».
Oka3aHue becnnaTHbiX MHGOPMALIMOHHO-CNPABOYHbIX YCAYT MOXKET NPOM3BOANTLCA C
MCMO/b30BaHNEM aBTOMHOOPMATOPOB MY MHGOPMALMOHHBIX cucTem (caiiTa OnepaTopa), a Takxe
B8 mecTax paboTbl c aboHeHTamMm.
2.6. BecTv nuueBsble cHeTa ABOHEHTa, Ha KOTOPbIX OTPaXaTb NocTynaeHue cpeacrs Onepatopy
CBA3M, a TAKXKe CMIMCAHNe 3TUX CPE/CTB B CYET ON/aThl OKasaHHbIX ABOHeHTY ycnyr. CBoeBpemMeHHo
3a4MCAATb NaaTexn AboHeHTa Ha JlMueBsble cyeTa B COOTBETCTBMM C NOPAAKOM PaC4eTos,
onpegeneHHbim MpaBunamn OKasaHua COOTBETCTBYHOLWNX YCayr 000 «3Hurma Tenekomn».
2.7. BbINOMHATL AONOMHUTE/IbHbIE 06A3aTeNbCTBA, NPeAyCMOTPeHHbIe MpaBuaammu OKasaHma
ycnyrn Q00 «2Hurma Tenexkom».

3. MPABA OMEPATOPA
3.1. MNpuocTaHasnMBaTb OKasaHue ycayr ceasn AGOHEHTY B C/ly4ae HapyLlweHua ABOHEHTOM
TpeboBaHUW, NpeAyCMOTPEHHbIX [loroBopom, MpaBuaamu OKasaHna yenyr 000 «3Hurma
Tenekom», MHbIMW AOKYMEHTaMM, AB/AIOWMMUCA HEOTbEM/IEMOI YacTb JLOrOBOPa, a TaKkKe B
CY4aAX, YCTaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM POCCHIACKON Peaepaumu.
3.2. OcyulecTBAATb OrpaHNYeHne OTAE/bHbIX AeCTBMiA ABOHeHTa, ecnn Takne OEeNCTBUA co34atoT
yrpo3y As1a HOpManbHOro GyHKLUMOHUPOBaHWA CETU CBA3N.
3.3. O6pabaTbiBaTh NepcoHanbHble AaHHble ABOHEHTA, CTaBLUVE N3BECTHLIMM OnepaTopy cBA3K B
CUAY NCNONTHEHMA HacToaulero [lorosopa, a VMEHHO: OCYLLLECTBAATL CHop, 3aNuCh,






