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Mpunoskerme Neo 3 k Mpurkasy Ne ot 22 mapta 2018r

a Tenkom»

Npeanoxenue genars odepr B BT
0 3aKNIOYEHNM A0TOBOPa Ha OKasaHue ycnyr

Hacroawmm npeanoxeHuem genars odepTbl 000 «IHnrma Tenekom»
HOpuguueckuii agpec: 236029, r. Kanuuunrpag, yn. lopbKoro, 4.164, nomelueHue 5,
WHH 390625 9791 Knn 390601001 OrrH 1123926010988

Otaenerne No8626 CbepbaHk Poccun r. Kanununrpap, p/c 40702810720130000950,

bNK 042748634, k/c 30101810100000000634

JInueHsus Ha okasaHue TeNeMaTUYeCKInX yeayr ceasm Neo 153382, cpok geiicrana 40 2022 ropa.
NpeAnaraer genatb odepro - 3ak/itovath [loroBop Ha oKasaHue ycayr, panee no tekcry -
«[orosop», Ha YCNOBUAX, NepeynciieHHbIX Huke.

1. 3aknioyeHue A0orosopa

O3HaKOMWTLCA MO yKazaHHOMY B Hell MECTYy HaxoxaeHun aboHeHTCKOM CNy»KObl, @ B 3N1EKTPOHHOM
Biae - seb-calite Onepatopa casam WWw.enicom.ru
1.2. Heotbemnemott HaCTbIO HACTOAWLErO NpeaNoKeHUs Aenatb opepTsl ABASIOTCA:
- MNpasuna okazanms TENEMATUYECKUX YCAYT CBA3K:
-MepeyeHb 3akasannbix ABOHeHTOM ycnyr, onpenesneHHbIN B 3a881eHMU 06 odepre,
3aN0NIHEHHbIM ~ ABOHEHTOM:
-Cornawenne 06 akuente od)eprl:'
-Tapudsi (tapudhbie nAaHbl) Ha ycayru:
1.3. Oneparop caazu afipecyer HacToswee npeanomeHne Aenatb opepTbl BCem dusmyeckum
/MUAM, B OTHOWEHMM KOTOPbIX MMeeTCs TEXHWYECKan BO3MOKHOCTb OKa3aTh YC/IYIu CBA3U, 1
KoTopble obnagator PaboTocnocoBHbIm OKOHeYHbIM 06opyaoBaHmem (manee no TEeKCTY -
«Anpecatbl opepThin),
1.4. 3asBnenue 06 odepte 03HayaeT nonHoe u besoroBopoyHoe npunaTHe Anpecatom odepTbi
YCNoBWI HacToswwero npeanoxeHus Aenatb odpepto.
1.5. CornaweHue 06 akuenTe opepTbl 03HauaeT NOAKNI04eHNe aboHeHTa K ycayram onepaTopa
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1.6.1. 3aN0/IHEHMA U NOANUCaHVe 3aaBieHus 06 odepTe Ha OKa3aHue yCayr, No yTBepAeHHOM
OnepaTopom cBaA3u Gopme, pasmeLLEeHHON Ha Beb-caiiTe OnepaTopa CBA3K, BKOYARA BbI6OP
Tapuda (TapudHOro naaHa) Ha ycnyru cBasu:

16.2. NonyyeHns oT OnepaTopa CBA3W YHUKANbHOMO KOAa UAeHTUGMKaUuMM — HOMepa NLEeBOTo
cyeTa.

1.6.3. MpoBeaeHuna onnatbl 3a ycnyrn OnepaTopy CBA3w

1. NIPEAMET AOroOBOPA
1.1. [loroBop onpeaensier nopaAaoK B3aMMOOTHOLLEHWIA CTOPOH NPy okasaHvun OnepaTopom ycayr
cBaA3n ABoHeHTy. [opAAOK OKa3aHWA KOHKPeTHbIX YC/Yr, UX TEXHUYECKNEe 1 MHble MpoueaypHblie
0CcOBEHHOCTH, @ TaKXKe Npasuaa NoAb30BaHua Ycayramy yctaHasnusatorea lNpasunamm okasaHma
ycayr ¢Bsazyv 000 «3HUrma Tenekom» Mo Kaxgomy sudy Ycayr (nanee «Mpasunar), ABAAOLLMMMNCA
HEOTbEeMIEMOM YacTblo HacTosLero Jorosopa (ganee — [orosop).

2. OBA3AHHOCTU OMEPATOPA

2.1. OKa3blBaTb ABOHEHTY yCAyru B COOTBETCTBUM C YCI0BUAMMU, ONpesesieHHbIMU HacTOALLMM
[Jorosopom, Mpasunamu, 3aaBeHUEM, C y4eTom TpeBOoBaHMit 1e/CTBYIOLLEro 3aK0HOAaTe/IbCTBa
P®.
2.2. YCTpaHATb B CPOKM, YCTaHOB/EHHbIe MpaBuiamm okasaHua cyuiectsytowmx yenyr 000
«IHnrma Tesiekom», HEMCNPaBHOCTU, MPENATCTBYOLLNE MOIb30BAHUIO YCyraMmu.
2.3. Ha3HayaTb No COrnacoBaHmnio ¢ ADOHEHTOM HOBbIN CPOK OKa3aHuaA yCayr CBA3W, eC/n
HecobnoaeHve cpoKka Bbino 06ycnoBNeHO 06CTOATE/ILCTBAMM HeMnpPeo0IMMON CU/bI.
2.4. Obecneunsatb AGOHEHTY BO3MOMKHOCTb MO/Ib30BaHNA YCIyramu CBA3n 24 yaca B CyTKK, 33
MCKIOYEHUEM MEePUOA0B NPOBEACHNA PEMOHTHbIX UM NPOPUNAKTAYECKNX PaboT, NOPAAOK
NpoBeAeHUs KOTOPbIX ycTaHasuBaeTca MpaBuaamu okasaHua cootsetcrayrowmx yenyr 000
«2HUrma Tenekom»,
2.5. OcyulecTsnaTh MHGOPMaLMOHHO-CpaBoyHoe obcnyxuBaHue AGOHEHTa B NOpAAKe,
ycTaHoBNeHHOM paBuiamn okasaHua cootseTcTBytowmx ycnyr 000 «3Hnrma Tenekomy».
Oka3aHue becnnaTHbiX MHGOPMALIMOHHO-CNPABOYHbIX YCAYT MOXKET NPOM3BOANTLCA C
MCMO/b30BaHNEM aBTOMHOOPMATOPOB MY MHGOPMALMOHHBIX cucTem (caiiTa OnepaTopa), a Takxe
B8 mecTax paboTbl c aboHeHTamMm.
2.6. BecTv nuueBsble cHeTa ABOHEHTa, Ha KOTOPbIX OTPaXaTb NocTynaeHue cpeacrs Onepatopy
CBA3M, a TAKXKe CMIMCAHNe 3TUX CPE/CTB B CYET ON/aThl OKasaHHbIX ABOHeHTY ycnyr. CBoeBpemMeHHo
3a4MCAATb NaaTexn AboHeHTa Ha JlMueBsble cyeTa B COOTBETCTBMM C NOPAAKOM PaC4eTos,
onpegeneHHbim MpaBunamn OKasaHua COOTBETCTBYHOLWNX YCayr 000 «3Hurma Tenekomn».
2.7. BbINOMHATL AONOMHUTE/IbHbIE 06A3aTeNbCTBA, NPeAyCMOTPeHHbIe MpaBuaammu OKasaHma
ycnyrn Q00 «2Hurma Tenexkom».

3. MPABA OMEPATOPA
3.1. MNpuocTaHasnMBaTb OKasaHue ycayr ceasn AGOHEHTY B C/ly4ae HapyLlweHua ABOHEHTOM
TpeboBaHUW, NpeAyCMOTPEHHbIX [loroBopom, MpaBuaamu OKasaHna yenyr 000 «3Hurma
Tenekom», MHbIMW AOKYMEHTaMM, AB/AIOWMMUCA HEOTbEM/IEMOI YacTb JLOrOBOPa, a TaKkKe B
CY4aAX, YCTaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM POCCHIACKON Peaepaumu.
3.2. OcyulecTBAATb OrpaHNYeHne OTAE/bHbIX AeCTBMiA ABOHeHTa, ecnn Takne OEeNCTBUA co34atoT
yrpo3y As1a HOpManbHOro GyHKLUMOHUPOBaHWA CETU CBA3N.
3.3. O6pabaTbiBaTh NepcoHanbHble AaHHble ABOHEHTA, CTaBLUVE N3BECTHLIMM OnepaTopy cBA3K B
CUAY NCNONTHEHMA HacToaulero [lorosopa, a VMEHHO: OCYLLLECTBAATL CHop, 3aNuCh,



236001, r. Kannuuxrpag, Fopbkoro 164 oduc 5
TenedoH: (4012) 30-05-05, (963) 290-02-92
WNHH 3906259791 OI'PH 1123926010988

enicom

CUCTEMATU3ALMIO, HAKOM/IEHWE, XPaHEHUE, yToUHeHWE (0BHOBNEHWE, USMEHEHWE),
MCno/b30BaHue, yaaneHue (YHUUTOXKEHUe), nepegady (npegoctasneHue) TpeTbMM IMLam B Lenax,
CBA3aHHbIX C peanm3ayment npas 1 ucnosiHeHnem 06s3aHHOCTEN No HacToAlwemy [lorosopy u 8
uenax npegocrasneHms ABOHEHTY yCayr CBA3M, B TOM YMC/E ANA OCYLLECTBIEHWA PacyeTos 3a
YCAYTM CBA3M, @ Takke ana uHdopmuposaHua AboHeHTa 06 ycnyrax/Tapudax OnepaTtopa cBA3N U
CPOKax ux onaaTbl

3.4. A6oHeHT 3anBneHem 06 odepTe AaeT NMCbMEHHOE Cornacue Ha nepepavy AaHHbIX,
yKazaHHbIX B N 3.3 HacToauero MNpea/ioKeHns, CTaBlUMX M3BeCTHbIMK OnepaTopy CBA3W B CUAy
ncnonHeHus florosopa.

3.5, Cornacue, AaHHOe B COOTBETCTBUM C M 3.4, AEUCTBYET C MOMEHTa 3aK/1t04eHNA 40roBopa 1 A0
MOMEHTa ero pacTopyeHuna/npekpatieHms, 1M6o NcnoaHeHus (NpekpalieHna) 06a3aTenbCeTs no
HeMy, - B 3aBMCUMOCTM OT TOTO, KaKoe 13 06CTOATENbCTB HAacTynuT nosaHee. Mocne 3akayeHns
Jlorosopa cornacue Ha 06paboTKy NePCOHabHbIX AaHHbIX MOKET BbITb 0TO3BaHO ABOHEHTOM
NOMHOCTBIO MM B Y4acTM NyTEM nogayun AGOHEHTOM COOTBETCTBYIOLLETO 3aABEHNUA B MACbMEHHOW
dopme Cornacue cYnTaeTca 0TO3BaHHbIM C MOMEHTa NoJyYeHna 3aasneHns OnepaTtopom.

3.6. VI3meHATb B 0[IHOCTOPOHHEM nopaake Tapudbl U (Mn) TapudHble NaaHbl 418 ONAaTbl yeayr
cBA3n, ussectms 06 sTom ABoHeHTa He MeHee Yyem 3a 10 AHel A0 BBeAEHUA HOBbIX TapUdoB U
(unu) TaprdHbLIX NNaHOB NOCPEACTBOM PasmelleHna nHpopmaLmm Ha Beb-caiite OnepaTopa CBA3M
u nocpeacTsom oTnpaekm CMC coobuieHns Ha TenedoHHbIN Homep ABOHEHTa..

4. O6A3AHHOCTU ABOHEHTA
4.1. MpenocTaBaATb 33 CBOM CYET COOTBETCTBYIOLLEE NOb30BATE/IbCKOE (OKOHEYHOE.)
obopyaosaHue, obecrieunBaTb Hauume B nomelieHn AboHeHTa aboHeHTCKOM
pacnpeaenuTesbHON CUCTEMBI, €C/IM NPeAoCTaBaeHne 060pyA0BaHNA N MOHTaX aBOHEHTCKON
pacnpefennTesbHoN cuctembl OnepaTtopom npeasapuTensHo He Byaet cornacosaHo CtopoHamu.
4.2. Nonb30BaThCA YCAYramu CBA3M B COOTBETCTBUM C YCI0BUAMM, OnpeaesieHHbimun [loroBopom,
Mpasunamu, 3asBaeHUeEM, C y4eTOM TpebOoBaHWIM AeiCTBYIOWEro 3akoHoAaTenseTea PO.
4.3. He noaxnio4aTb K aBOHEHTCKOM MHMK 1 (1K) aBOHEHTCKOM pacnpeaenunTenbHon cucteme
NoNb30BaTENbCKOE (OKOHEYHOE), KOTOPOE He COOTBETCTBYET YCTaHOBAEHHbIM TpeboBaHNAM nnu
0bopynoBaHUe TPeTbUX UL,
4.4. CopepaTb B MCNPaBHOM COCTOAHMM aBOHEHTCKYIO /IMHWIO W MONb30BaTe/IbCKOE (OKOHEeYHOE)
o6opyaoBaHme u (Mnu) aBoHEHTCKYIO pacnpesennTenbHyo CMCTEMY, HAaX0AAWMECA B NOMELLEHUN
AbBoHeHTa, a Takke coboaaTh Npasmaa aKcnayaTaumm aToro 060pyA0BaHNA M CUCTEMBI.
4.5. Coobuiatb OriepaTopy B CPOK, He NpesbiwatoLmnii 60 fHeit, 0 NpeKkpaLleHu CBoero npasa
BNafAEHUA 1 (MAK) NONb30BaHUA MOMELLEHNEM, B KOTOPOM YCTaHOBNeHO 060pyA0BaHME, a TaKKe
06 N3MEeHEeHWNM COOTBETCTBEHHO GamMuium (MMeHHW, OTYECTBA) U MECTa MUTENbCTBA.
4.6. Cobnioaatb NopasoK yseaomaeHus OnepaTtopa 0 HencnpasBHOCTAX. B ciyyae HeobxoanmocTy
06paLaTbCsa OT CBOETO MMEHUN B OPraHbl yNpas/ieHUsa MHOrOKBAPTUPHOTO XXUNOTO AOM3, rae
ABOHEHTY OKa3blBalOTCA YCAYTU, ANA OPraHn3aLmMm AOCTyNa COTpYAHMKoB OnepaTopa B HeXxuble
NOMELLEHMUA AaHHOTO OMa C Le/bI0 YCTPaHEHWA HEUCPAaBHOCTE! Ha CeTU CBA3N.
4.7. BbINONMHATL AONOAHUTE/IbHbIE 0DA3aTeNbCTBA, NPeAyCMOTPEHHbIE [TpaBUNammn OKazaHna
cooTBeTcTByOWMX ycayr 000 «IHnrma Tenekom».,
4.8. OTBETOM Ha HacTofALlee Npea/oKeHune aenatb odepTol ABOHEHT BbipaxaeT CBOE cornacue Ha
GessozmesaHyto nepeaady Onepatopy CBA3W BO BPEMEHHOE NO/Nb30BaHMe 31eMeHTOB 06uero
[0NeBOro MMYLLECTBa COBCTBEHHMKOB U/bIX MOMELLEHUI MHOTOKBAPTUPHOTO A0MA, B KOTOPbIX
yCTaHOBNIEHO OKOHeuHoe aboHeHTCKoe 060pyaoBaHue ABoHeHTa, Heobxoaumblix OnepaTopy CBA3N
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ANA YCTaHOBKM W SKCNJ/IyaTauumn CeTH CBA3K U MHOro 06opyaoBaHua, Heobxoanmoro Ana
npenocTasieHuna ABOHEHTY YC/yr CBA3M, @ Tak»Ke NOATBEPKAAET CBOU MOSIHOMOYUA Ha Aavy
AaHHoro cornacun. Otkas ABOHEHTa OT BbileyKa3aHHOro COrlacua UCKOYAeT TEXHUYECKYIO
BO3MOXHOCTb OKa3aHUsA YCIYr CBA3W M ABNAETCA OCHOBaHWEM A/1A pacTopskeHus Joroeopa Ha
OKasaHue TenemaTMyeckunx ycayr ceasu OnepaTtopom CBA3K.

5. TPABA ABOHEHTA
5.1. M3MeHUTb nepeyeHb YCayr v (uam) TapudHbIi naaH Ha ycayru B nopaaKe, yCTaHOBNEHHOM
Mpasuiamu okasaHus cooteeTcTBytoWmx yeayr 000 «3dHurma Tenekom':
5.2. OTKasartbCa OT OnJiaTbl HE NPeAyCMOTPEHHbIX [JoroBOpom yCnyr cBs3n, NpeaocTaB/eHHbIX
AboHeHTy 6e3 ero cornacus.
5.3. B cnyvae pactopskeHus [loroBopa AGoHeHT umeeT npaso o6paTuTbea k OnepaTopy ¢
TpeboBaHMeMm BO3BpaTa CPeACTB, BHECEHHbIX MM B KQYeCTBE aBaHCOBOTO NaiaTexa, B TOM Ynuce C
NCNonb30BaHMEM KapTbl OnaaThl.
5.4. TpeboBaTb BO3BpaTa CPEACTB, BHECEHHbIX B KA4YeCTBe aBaHca, B NOPAAKe, NPeayCMOTPEHHOM
[orosopom u MpaBuaamun okasauua cooreercraytowmx yeayr 000 «3Hurma Tesiekom».

6. TMOPAQOK, CPOK K ®OPMA PACHETOB
6.1. Onnara no HactosAwemy JoroBopy OCyLLeCTBIAETCA NOCPEACTBOM BHECEHNA ABOHEHTOM B
nonb3y OnepaTopa aBaHCOBbIX niatexen. Cymma, BHeceHHaa ABOHEHTOM, Y4UTLIBAETCA Ha
JNinuesom cyete ABOHeHTa, C KOTOporo OnepaTop CNMCbIBAET MAaTeKu B NOPAAKE, yCTaHOBNEHHOM
MpaBunamu OKa3aHWA COOTBETCTBYIOLWNX YCAYT.
6.2. CTOMMOCTb OKa3aHWsA KOHKPETHOM YCayru, CUCTeMa OMAATbl AaHHOM yCAyrn, CPOK U NOPAAOK
onAatbl ycayru onpeaenserca B [IpaBuiax OKazaHUA COOTBETCTBYIOLMX YCIYT U TapUPHbIM NNaHOM
Ha COOTBETCTBYIOLLYIO YCNyry.
6.3. MpaBuiamy oKa3aHus COOTBETCTBYIOLLMX YC/IYT YCTaHABIMBAGTCA NOPAAOK MHOOPMNPOBAHNA
ABoHeHTa 0 COCTOAHUKU pacyeTos ¢ Onepatopom.
6.4. NMpwn aBOHEHTCKOW CUCTeMEe pacyeTos HenosyvyeHne ABOHEHTOM KBUTaHLIMK, HE ABNAETCA
OCHOBaHMeMm ans AGOHEHTa HE BHOCUTb ABOHEHTCKYHO NM1aTy B CPOK, YCTaHOBIEHHbIN Npasuiamm
OKa3aHuA cooTBeTCTBYOWMX yenyr. Cnocob foctasku cyeta onpegenserca OnepaTopom.

7. OTBETCTBEHHOCTb CTOPOH
7.1. AboHeHT Bripase noTpeboBaTh BO3BpaTa Ha /IMLEBOW CHET CPe/ACTB, CNUCaHHbIX C /lnuesoro
cyeTa 3a nepuog Bonee 72 4acos, KOraa OTCYTCTBOBa/A BO3MOKHOCTb BOCNO/b30BaTLCA TaKUMK
ycnyramum no suHe Oneparopa.
7 2. 3a nepepacyeTom, yKasaHHbIM B . 7.1. HacToAuwero NpeanoxeHuns genatb odpepTol, AGOHEHT
BNpaBe 0OpaTUTLCA B KOHLE PacyeTHOro Nepuoaa, Npu yCa0Bun, 4To BO3MOMKHOCTb N0/1b30BATLCA
Ycnyramu otcytctsoBana 6onee 72 4acos.
7.3. B cnyyae Heonnatbl, HENOHOM WM HECBOEBPEMEHHOM OMAaThl yCayr cBa3n ABOHEHT, No
TpeboBaHuio Onepatopa, yniaunsaetT OnepaTopy HEYCTOMKY B pasmepe 1 (ogHOro) % cTonmocTy
HEeOoMNNa4YeHHbIX, OMIa4YeHHbIX B HEMNOHOM 06beme MM HECBOEBPEMEHHO OMNJIa4YeHHbIX YCayr CBA3Y
33 KaXabli AeHb NPOCPOYKM BNJIOTH A0 AHA NOralleHns 3a40/IKEHHOCTH, HO He Bonee cymmbl,
noasaekallemn onnare.
7.4, CTOpPOHbI 0CBODOMKAAOTCA OT OTBETCTBEHHOCTM 38 HEUCMONIHEHWE UM HEHaA/1eXallee
ncnonHeHve 06s3aTenbeTs No [OroBopy, eCnmn AOKaXeT, YTO UX HEUCMONIHEHUE NN
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HeHaa/exalllee UCMOoHEHUE NPOU30LW/I0 BCIGACTBINE AENCTBUA 06CTOATENLCTB HENPEOA0NMOA
CWAbI AW MO BUHE [ PYrON CTOPOHBI.

7.5. OBCTOATENLCTBAMM HEMPEOAOAMMOMN Cu/ibl CTOPOHLI MPU3HAIOT: CTUXMIAHbIE BeacTeus,
NnoKapbl, TEXHOreHHbIe aBapunn 1 KaTacTpodbl, aBapun Ha rOPOACKUX UHMIKEHEPHbIX COOPYKEHUAX U
KOMMYHMKaLMAX, MaccoBble 6ecnopsaiku, BOeHHble AeACTBUA, BYHTbI, rpaskaaHCK1e BONHeHMA,
3a0aCTOBKM, AEUCTBUA U PeLLeHNA OPraHoB BACTV, OPraHoB YNpPaBIeHUA MHOTOKBAPTUPHbIM
[LOMOM, B KOTOPOM PacrosiosKeHa ceTb CBA3n OnepaTopa, vHble 06cToATebCTBa 06 BEKTUBHO
npenaTcTBytouiMe ncnonHeHunto CropoHamm cBomx 06a3aTenbCTs No [JoroBopy, To eCTb
upesBblyaliHble M HENPEO4ONMMbIE MPU JaHHbIX YCI0BMAX 0BCTOATENLCTBA, HACTYNMBLLKE NoCae
3aKk/to4eHus [lorosopa.

7.6. ViHble cnyyan ocBOBOXKAEHUA CTOPOH OT OTBETCTBEHHOCTM yCTaHaBAUBalOTCA lMpasunamu
OKaszaHua cooTseTcTBytowmx yeayr 000 «3Hurma Tenekom».

8. TOPAJOK PACCMOTPEHUA MPETEH3UN
8.1. Tpn HEUCNONHEHUN UV HEHAANEKALLIEM UCMNOHEHWM onepaTtopom 06a3aTenbeTs No
OKasaHmio ycnyr cszu ABoHeHT go obpalyeHus B cyg npeabasaset OnepaTopy NPeTeH3unto 8
nUcbMeHHOM dopme Ha BymakHOM HocuTene, perncTpupyemoit OnepaTopom B AeHb ee
NoyYeHus.
8.2. K npeTeH3uu npuiaratoTcs Konua [orosopa, a TakKe uHble Heobxogumsle A8 PacCMOTPeHUs
NPeTEeH3MMU NO CYLLECTBY AOKYMEHTbI, B KOTOPbIX AO/KHbI ObiTb YKa3aHbl CBEAEHNSA O
HEMCMNONHEHUN NN HEHaA/1eKallem UcnonHeHnn obasatenncts no [orosopy, a B cayvae
npeAbABNEHNA NPETEH3MMU O Bo3meleHnu yuiepba o dpakTe 1 pasmepe NpUUMHEHHOTO yuiepba
8.3. MpeTeH3ua paccmatpusaerca Onepatopom B Cpok He bonee 60 AHEN C AaTbl perucrTpaunm
npeTeHsumn. O pesysbTaTtax pacCMOTPeHUs npeTeHsnn OnepaTop A0/MKeH COOBWNTL AGOHEHTY B
nUcbMeHHOU dopme.

9. CPOK [IENCTBMSA AOrOBOPA, MOPAAOK NMPUOCTAHOBKM AENCTBUA U
PACTOPXEHUA OOrOBOPA

9.1. [loroBOp BCTyNnaeT B CMy C MOMEHTa ero nonucaHua CtopoHamu u aencreyer
HeonpeaeneHHbIR CPOK.
9.2. ABoHeHT Bripase B 1060e Bpems B OAHOCTOPOHHEM NOPAAKE OTKa3aTbCsA OT [Lorosopa Kak B
LIe/IOM, TaK 1 B YaCTV OTAELAbHOM YCAYIU NPU YC0BUM ONAATbl MM NMOHECEHHbIX OnepaTtopom
PacXoa0B Mo oKasaHuio ABOHEHTY yCayr CBA3N.
9.3. OTKa3 ocyLlecTBAAETCA nyTem nepegauu OnepaTopy NUCbMEHHOro 3aasneHus. MopaaoK
0hOPMIEHIA OTKA3a U NPUOCTAHOBNEHUSA OKa3aHMA KOHKPETHO YCAyri yCTaHaB/IMBaeTcs
Mpasunamu okasaHus cooteeTcTeytowmx yeayr 000 «IHurma Tenekomn.
9.4. Mo nHuumatuse OnepaTtopa LoroBop mMoKeT bbiTb PACTOPTrHYT KakK B LLE/IOM, TaK U B HacTK
OTA@NLHOMN YCAYr B OAHOCTOPOHHEM NOPAAKE B Cly4ae HeyCcTpaHeHna ABOHEHTOM HapyLueHus
ycnosuii forosopa v (nam) TpeboBaHWin AeNCTBYIOWEro 3aKOHO4aTeIbCTBa, B TOM Ync/e
HapYLUEHWA CPOKOB OM/aTbl OKa3aHHbIX YCAYT, B TEYEHUE 6 MecaLes ¢ AaTbl NonyyeHna ABOHEHTOM
ot OnepaTopa yBeAOMIEHUSA B MUCbMEHHON popme 0 HamepeHU NPUOCTaHOBUTbL OKasaHue ycnyr
no NPUYUHE AaHHOTO HapPYLWeHNA.
9.5. OnepaTop Bnpase, NMCbMEHHO yBeaomnB ADOHEHTa, B OAHOCTOPOHHEM NOpAAKe OTKasaTbCA
OT JOroBOPa B YaCTV KOHKPETHOW YC/IYTn B CNyYasnx, YCTaHOBNEHHbIX [1paBuaammn OKasaHus
cooTseTcTBytowmx yenyr 000 «3Hurma Tenekom»
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9.6. B cnyyae npekpaweHna y AboHeHTa npaBa BAageHUA UKW NOb30BaHUA NOMELEHNEM, B
KOTOPOM yCTaHOBEHO o6opyaoBaHue, HacToALmMIA [LoroBop npekpawaeTca.

9.,7. Oewcreue [loroBopa ¢ ADOHEHTOM MOKeT BbITb NPUOCTAaHOBIEHO MO MUCbMEHHOMY
3anaBneHnio ABOHEHTa B Clyyae cAaaymn B Haem (MogHaem), apeHay (cybapeHay) nomeweHns, B Tom
YMCE KUMOTO MOMELLEHMA, B KOTOPOM YCTaHOB/IEHO NO/Ib30BaTE/IbCKOE (OKOHEYHOE)
obopyaoBaHue, Ha CPOK AEMCTBUA AOrOBOpa Haima (nogHaima), apeHas! (cybapeHabt).Mo
NMCbMEHHOMY 3aaBaeHuio AboHeHTa Onepatop cBa3un 0bs3aH 6e3 pacTopxeHus [lorosopa
NMPUOCTAHOBUTL OKa3aHwue ycnyr ceasu AGoHeHTy. Mpu aTom ¢ ABOHeHTa B3MMaeTca nnaTa 3a BeCb
nepvoz NPMOCTaHOBIEHWA B COOTBETCTBUM C YCTaHOBEHHbIM OnepaTtopom A/1A Takux Cnyyaes
Tapudom.



