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NPABU/IA &gﬁﬁm«ff
OKA3AHMSA TENEMATUYECKMX YC/IVT CBA3U W YCAVT CBASWTIO MEPEQAYE AAHHBIX, 3A
WCKIOYEHUEM YCIYT CBA3M MO MEPELAYE AAHHbIX A/151 LIEJIEN MEPELAYM FO/I0COBOV
WHOOPMALMMN.

TEPMWHbI U OMPEAENEHUA
Yenyru — tenemaTuyeckue yeayr cBasu.
PacyeTHbIN nepuom — noj pacyeTHbIM NeproaoM NOHUMAETCH OAMH KaneHaapHbii mecsal. Jara Ha-
4a/ia pacyeTHoOro nepuoaa - Aata NoAKIYeHNA abOHEHTa B COOTBETCTBUM C aKTOM MOAKIOYEHUS,
NpeHTndMKaUMOHHDIe AaHHble - YHUKaAbHbIN NorvH (login) 1 napons (password) AboHeHTa, Ucnosib-
3yemble 41 J0CTyna K ctatucTuke JIMLeBoro cyeta uam A40CTyna K COOTBETCTBYOWMM Yeayram.
UHbopmaumoHHO - unanHrosas cucrema (MBC) — KOMNbIOTEPU3UMPOBAHHAA CUCTEMA, OCYLLECTB-
NALWaAsA Npoueaypy pacyeTos ¢ aboHeHTamu, ;
JNinueBoii cyeT ABOHEHTa — YHUMKaNbHbIM HOMEp (MopAAKOBLIA HoMep 3anucy 06 AboHeHTe B Hase
AaHHbIX HOOPMALMOHHO - BUIIMHIOBOW CUCTEMbI), MO3BONAOWMNA MAEHTUPUUMPOBATL ABOHEHTa Npw
yyeTe ero nnaresken u HauncaeHuin.
BHeceHvie geHeXKHbIX cpeacTs Ha JIMLeBOoM cHeT — aBaHCoBbIN niaTexx AboHeHTa B nosb3y Onepartopa
C yKasaHnmem Homepa J/IMueBoro cyeTa U HAaMMEHOBAHUA ONAa4YMBaAEMON YCAYTH.
CnucaHue aeHexHbIX cpeacTs ¢ Jlnuesoro cyeta — cnmcaHne OnepaTopom AeHEeKHbIX CPeaCcTs U3
aBaHCOBbIX NaaTexei ABOHeHTa B KaUYeCTBE OMaThl 3@ YCAYIU.
TapudHbli naaH o6cnykuBanus (TMO) - COBOKYNMHOCTb LLEHOBLIX M NMPOUEAYPHbIX YCI0BUI, Ha KOTO-
pbix OnepaTop oKasblBaeT Ycayru ABOHEHTY.
ABGOHEHTCKaA NMHUA — IMHWUA CBA3W, COEAMHAIOLLAA NO/b30BaTE/IbCKOE (OKOHeYHoe) 060pyA0BaHME C
ceTbio ¢BA3n OnepaTopa;
AboHeHTCKMI1 TepMmuHan — obopyanosaHue OnepaTopa, ycTaHasaivMBaemoe y ABOHeHTa, 418 Npuma cur-
Hana (pagnoBonH) 6ankaiwero y3na ceasu (6asosoit ctaHumu) Onepatopa, obecneunsatouiee paboro-
cnocobHOCTb aBOHEHTCKOM IMHMU CBA3M, U NoAKlo4aemoe K 060pyaoBaHMio ABoHeHTa.
MpepocrasneHne aboHEHTY A0CTyNa K CETH CBA3M - COBOKYNHOCTb AeWCTBMI OnepaTtopa no opmupo-
BaHWI0 aBOHEHTCKOM NUHUM U (UIK) NOAKMIOYEHMIO €8 C MOMOLLbIO N0/1b30BaTE/IbCKOTO (OKOHEYHOTO)
obopyposaHua AboHeHTa K ceTv cea3u Onepatopa;
TexHuuyeckan BO3MOXHOCTb npegocTaBneHnsa AGOHEHTY AocTyna K ceTu cBsdu Onepartopa — Ha/uvune
He3afenCTBOBaHHOW MOHTUPOBAHHOM eMKOCTM ceTv cBA3n Onepatopa, no3soastoweit Onepatopy cas-
31 06ecneynTb BO3MOMKHOCTb OKazaHMa abOHEHTY yC/IyTH CBA3M, YKa3aHHOW B 3asBKe.
Mpamasa BUAMMOCTb — OTCYTCTBUE ECTECTBEHHbIX NPENATCTBUM PacnpoCTPaHEHNIO PaAUOBO/TH MeXay
TOYKOM YCTaHOBKM aDOHEHTCKOTO TepMUHana u 6amKailuMm K Hemy y310Mm cBA3m Onepartopa. Ecrect-
BEHHbIMW NPENATCTBMAMM CHUTAIOTCA 34aHUA U COOPYHKEHUA, 0cCOBeHHOCTH penbeda MecTHOCTH, Aepe-
BbA U T.A. '
MorpaHnyHbIn mapwpyTusatop Onepatopa - obopygosaHve OnepaTtopa, Haxoasauweecs B cet Onepa-
TOpa Ha rpaHuLe 30H oTeeTcTBeHHOCTM OnepaTtopa n aApyrnx OnepaTopos CBA3W.
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JInuHbi kKabuHeT AGOHEHTa — YHUKA/IbHBIN pasgen Ha calite OnepaTopa, B KOTOPOM 0ToBpaxaeTcs
cocroaHue Jlnuesoro cyeta ABOHEHTa 1 Apyrue aaHHble ABOHeHTa.

1. COCTAB OKA3bIBAEMDbIX YC/TYT CBA3U

B cootBetcTBunM C BblAaHHbIMM OnepaTtopy AuueHsnamu, Myb6anyHon odpepToi, a TakKe Ha-
cToawmmu Mpasunamu, 3asskoit AGOHeHTa 1 BbIGpaHHbIM ABOHEHTOM TapudHbIM NAaHOM 06CaYKN-
BaHWA, ABNAIOWMMUCA HEOTbEMAEMbIMK YacTAMM [Jorosopa, OnepaTop okasbiBaeT ABOHEHTY:

- TeNleMaTUYyecKue yenyru
1.1. B pamkax okasaHua Ycayr Onepatop obecneymBaeT npegocrasneHne AGOHEHTY:

- AocTyna Kk cetu csasun Onepartopa;

- AOCTYNa K MHPOPMALIMOHHbBIM cUCTEMaM UHGOPMALMOHHOTO-TENEKOMMYHUKALIMOHHbIX CeTel,

B TOM YuC/Ee K CETU UHTEpPHET;

- Nprema nepeaayun TenemMaTUYecKUX 3/1eKTPOHHBIX COOBLLEHM.
1.2. foctyn K ceTn cBasu Onepatopa opraHM3yeT nocpeacTeom aboHeHTCKoW nuHum FTP (BuTas napa)
ot ceTu cea3n Onepatopa A0 NnomelleHua AboHeHTa (TexHonorua Ethernet).

2. NOPAOOK NPEAOCTAB/IEHUA OOCTYNA K CETU MO KOMMYTUPYEMOMY COEAUHEHUIO
2.1. He no3gHee 3 (Tpex) pabouux gHel co aHA peructpauun 3asaeku ABOHEHTa O MPeaoCTaBNeHUM
[l0CTyNa K Ceti no KoMmMyTupyemoi nnuum, OnepaTtop npepoctaBaset AGOHEHTY ero naeHTMduKaLm-
OHHbIE AaHHble
2.2. ObsA3aHHOCTL NPeAOoCTaBUTL NOb30BATE/IbCKOE OKOHEYHoe 060opyaoBaHue Bosnaraetca Ha Abo-
HeHTa. ADOHEHT He Bnpase UCNoAb30BaTb OKOHEYHoe 06opyaoBaHue, He CepTUOULMPOBAHHOE Ha Tep-
puTopuKu Poccuiickon Geaepaumm.
2.3. HactpoiKa nonb30BaTeNbCKOrO OKOHEYHOro 060pPYA0BaHUA U NPOrpamMMHOro obecneyeHuns Kom-
neloTepa npoussoanTca AGOHEHTOM CaMOCTOATe/IbHO. ABOHEHT BNpaBe 3aka3aTb YCAYry No HacTpoke
No/1b30BaTE/IbCKOTO OKOHEYHOro obopynoBaHWA U NPOrpammHoro obecnedeHus cunamu OnepaTopa
COrnacHo oduuManbHbIM pacLieHKaM onepaTopa, pa3sMeLleHHbIM Ha CaluTe KoMNaHuu,
2.4. B KauecTBe YHMKaNbHOro naeHTMdUKaTopa Ana NoNb30BaHMA YC/yramu CBA3W N0J1b30BaTENbCKOMY
OKOHeYyHoMy 0bopysaoBaHuio ABOHEHTa aBTOMaTUYeCKU npucBauBaercsa IP-agpec nocne NpoXosKaeHMs
aBTOPU3aLUMM OKOHeYHbIM 06opyaoBaHMeM abOHEHTa C MOMOLLbIO Napbl 10MMH/Maponb.

3. NOPAAOK NPELOCTAB/IEHMA AOCTYMA K CETU NO TEXHONOrnu Ethernet

3.1. AOOHEHT, He ABNAOWMNIACA COBCTBEHHUKOM MOMELEHUA U He COCTOALWMMA Ha PErucTpaLMoHHOM
y4eTe No MecTy XMUTenbCTBa B AaHHOM NoMelleHnn, npegoctasaseT OnepaTopy NMCbMEHHOE cornacue
coBCTBEHHMKA AAHHOTO MOMELLEHUA Ha NPoBeAeHue paboT no ycTaHOBKe AGOHEHTCKOrO TepMUHana u
(nnn) npoknapke kabens cBA3N B LENAX NOAKOHYEHUA K ceTn. Popma nucbma coBCTBEHHMKA nomelle-
HWA ycTaHaBanBaeTcs OnepaTopom.
3.2. OnepaTtop OCyLWecTBAACT NPOBEPKY TEXHUYECKOW BO3IMOXKHOCTM MOAKIOYEHUSA B CPOK He Bonee 30
(TpnauaTn) gHen co gHA perucTpauun 3asBkm ABoHeHTa.
3.3. ECnn Hasimume TeXHMYEeCKON BO3MOKHOCTY noaTeepkaaeTcs, Onepatop okasbiBaeT AGOHEHTY yCiy-
ry no nogk/ioyveHunto He nosgHee 15 (natHaguatv) paboumnx AHENW CO AHA NMOATBEPXAECHWUA HaNUYUA
TEXHUYECKON BO3MOMKHOCTM, NMPU YCI0BUM NPUCYTCTBUM ABOHEHTA B COrIAacoBaHHbIN CTOPOHAMM CPOK B
nomeleHnm, NOAKNOYEHNE KOTOPOTO OCYLLECTBNAETCA.
3.4. Ecam TNO npegycmaTtpusaeT KpensieHve Kabens aboHEHTCKOW IMHWUU BHYTPU nomeLlLeHns ABOHeH-
Ta, cnnammn OnepaTtopa npegcrasuTens Onepatopa NPOM3BOAMT MOHTaX Kabena no AOCTYNHOMN no-
BEPXHOCTU CTeH (nona). o npnbbita npeactasutens Onepatopa ABoHeHT 0basyeTca:

- onpegenuTb Tpaccy NpoKkaagKku kabens no nomeuieHnsa AGOHeHTa;

- obecneynTb AOCTYMHOCTb Tpacchbl (0ToaBUHYTb Mebenb, ybpaTb UHbIE NMpeaMeTbl, Melatoume

MOHTay),
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- YAOCTOBEPUTLCA, YTO NMPY MOHTaxKe Kabessa no AaHHOW Tpacce He ByaeT NOBPEXKAEHbI 3/1EKTPU-
yeckue, TenedoHHble, TENEBU3MOHHbIE U MHble Kabena, a TaKKe MHbIe MHMKEHEPHbIE CeTH, YiKe
CMOHTUPOBAHHbIE B CTEHax nomelleHne ABOHeHTa;
- YAOCTOBEPUTLCA, YTO AaHHARA Tpaca He MPOXOAMUT B 613N UCTOYHUKOB MOBbIWEHHOTO BbICOKO-
YACTOTHOTO 3N1EKTPOMArHUTHOIO U3ydeHna (MowHbii — cebiwe 0,5 KBT — BbiToBble M npodec-
CHOHa/IbHbIE MHCTPYMEHTbI, FeHepaTopbl U T. M.)
3.5. OnepaTop BMpaBe He BbIMNO/IHATL PaboTbl NO MOHTaXy abOHEHTCKOWM MHWUKM M MEPEHECT CPOK
OKasaHua YCAYIrM No NOAKKYEHNIO Ha APYroW aeHb, ecnn ABOHEHT He BbinonHWA TpeboBaHus, ycTa-
HOB/MEHHbIe Nn. 3.5.
3.6. Mpyn OKasaHUM yCayr No MOAK/IOYEHWUIO NO NpesBapuUTesIbHOMY coriacoBaHuio ¢ OnepaTopom,
ABOHEHT MOMeT 3aKa3aTb NPOBEAEHUE AOMNONHWTE/IbHbIX MOHTaXHbiXx paboT, He NpeayCMOTPEeHHbIX
TMO (pemoHTaX NAMHTYCOB, MHONEYMA, YCTaHOBKa KabebHbiX KaHanoe (kopobos), kpenneHue kabe-
na M T.0.). laHHble paboTbl NoANeKaT AONONHUTENbHOM onaaTe. OnepaTop BNpase 0TKa3aTb ABOHEHTY
B NPOBEAEHUN AONONHUTE/IbHBIX MOHTaXKHbIX PaboT, NCXOAA U3 KOHKPETHbIX 06CTOATeNbCTB, B TOM
yucne, B cyyae 60NbWON BEPOATHOCTU NOBPEXAEHNA LOPOroCTOALLMX 3/IEMEHTOB OTAE/IKK Nomelle-
HUA.
3.7. Ecam TTIO npegycmaTpuBaeT HacTPOMKY nporpamMmHoro obecneyeHna Komnoiotepa AboHeHTa B
pamKax OKas3aHua ycnyru no noAknoyeHuio cunamu Onepartopa, OnepaTtop nNpou3BOAMT COOTBETCT-
BYIOLLYIO HACTPOMKY NporpammHoro obecneyeHuns KomnbroTepa ABoHeHTa. WHble HACTPOWKM
MOTYT OCYLLeCTBAATLCA ONepaTopom Mpu HasMuMK MUCbLMEHHOTO 3aaBaeHna aboHeHTa no fAencrTeyto-
uwmm Tapudam Onepatopa.
3.8. Mocne 3aseplueHns paboT No NoAkMoYeHnio ABOHEHTY AeMOHCTpUpyeTca paboTocnoco6HOCTL
Yenyr v Bpyyaetca JIMCT HacTpoeK (MpuUNoKeHue K A0roBopy namsTka ABoHeHTa), coaep:Kalumm cee-
[ieHUA 0 HeoBXOAMMbIX NapameTpax HaCTPOWKM nporpammHoro obecnevenus, a Takke MaeHTuduka-
LUMOHHbIe AaHHble ABOHeHTa.
3.9. AGOHeHT 06A3aH MPUHATL YCAYTY N0 NOAKNIYEHUIO HEMOCPEACTBEHHO NOCae ee OKasaHua nnbo
0TKa3aTbCA OT MPUEMKM, NPeACcTaBuUB COTPYAHWKY OnepaTopa NUCbMEHHYO MOTVBUPOBAHHYIO MPETEH-
3110, DAKT OKazaHua ABOHEHTY YCAYr1 MO NOAKAYEHNI0 0GOpPMAAETCA akTom. B ciyyae oTkasa A6o-
HeHTa NpUHATL paboTbl 6e3 BpyyeHua npeacrasutesio Onepatopy MUCbMEHHOW MOTMBUMPOBAHHOWM
npeTeHsunu, paboTbl CYNTAIOTCA MPUHATLIMA ABOHEHTOM.
3.10. TexHuueckue napameTpbl 40CTyna no TexHonoruu Ethernet:
3.10.1. ABoHeHTCKMI nHTepdeic goctyna Kk cetn Onepartopa: Ethernet
3.10.2. Monoca nponyckauus aboHeHTCKoro uHTepdeiica (Ao y3na cBA3M Onepatopa) Onepatopom
yCTaHaB/NMBAETCA B 3aBUCUMOCTM OT BbibpaHHoro AboHeHTom TTO.
3.10.3. MpoToKkon nepeaaun AaHbix: TCP/IP Bepcun 4 nau 6(npu Hanuuum TEXHUYECKON BO3MOMKHO-
cTi) nosepx PPPOE '
3.11. B 3aBUMCMMOCTH OT TEXHOMIOTUW JIOMMYECKOI opraHu3aummn csasn Ha cetn OnepaTopa B KayecTse
yHMKa/IbHOrO naeHTuduKaTopa Ana noab3osaHua yeayramv Onepartop npu noAKIOYEHUM C MOMOLLbIO
YHUKaNbHOM napbl N0rMH/Napoab npucearBaeT okoHeyHomy o6opyaosaHuio ABoHeHTa CTaTUYECKUI
IP-agpec unu1 B Hayane KaxkAoh ceccuu CBA3M Nob30BaTeIbCKOMY oKoHeyHomy obopyaoBaHuiO
ABOHEHTa aBTOMaTU4eCKM NPMCBanBaeTCA AuHamuyecknin IP-agpec.

4, ObOPYOBAHUE
4.1. Ecnn 3aasKkon, BblibpaHHbiM AbBoHeHTOM TIMO mAn AONOMHUTENbHLIM COTNIaWeHnem K Jorosopy
npeaycmaTpvBaeTcs NpeaocTaBaeHne noib30BaTe/bCKoro OKOHEYHOro obopypoeanua u (uam) Abo-
HEHTCKOro TepMmuHana OnepaTopom, TO OHO npesocTaBnAeTca ABOHEHTY Ha CieayloWmnX YCI0BMAX:
4.1.1. obopygosanue u (Man) ABOHEHTCKUIA TepmuHan octaeTca B cobcreeHHocT Onepatopa,
npegocrasnaerca ABOHEHTY Ha CPOK OKa3aHus COOTBETCTBYOWMX YCAYT U U3bIMAETCA C npekpa-
WeHMeM UX OKasaHua,
4.1.2. 33 ucnonb3oBaHue obopyaoeaHua ¢ ABOHeHTa B3MMaeTca naaTa, pasmep KOTOpOM npeay-
cmoTpeH TMO 160 COOTBETCTBYIOLWUM AOMONHUTENBHBIM COT/IaleHem K [lorosopy;
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4.1.3. OnepaTtop Npou3BOAMT YCTaHOBKY 0bopyaoBaHMA nocse onnaTtbl ABOHEHTOM CTOMMOCTM
NOAKNIOYEHNA N aBaHCa 3a OAUH MeCAL, MOJIy4eHUA YCAYrM B COOTBETCTBUM C BbIBPAHHbIM Tapud-
HbIM MAAHOM.
4.1.4. OTBETCTBEHHOCTb 33 COXPAaHHOCTb 0BOPYAOBAHMUSA, @ TAKKE PUCK Ero CAy4anHOM MoMOMKU
UK NOBPEXAeHNA nepexoanT Ha ABOHeHTa C MOMEHTa OpraHM3auumn TEXHUYECKOMN BO3MOMKHO-
CTU ANA NpeaocTaBieHuns yenyrn aboHeHty B pamkax TMO n odopmaeHus akta npuema pabor
4.1.5. AboHeHT 0b6A3yeTca UCNo/1b30BaTh 060PYAOBAHUE B CTPOrOM COOTBETCTBMM C TPEBOBAHUA-
MU, YKa3aHHbIMU B TEXHUUYECKOM LOKYMEHTALMKU K 060pyA0BaHmIo;
4.1.6. B cnyvae noBpexaeHua, yTpaTtbl o6opyaoBaHua, 1Mbo B cnyyae HapylweHua ABoHeHTOom
06a3aHHOCTM BO3BPaTUTL 06OpyAoBaHWe OnepaTopy Npw NpekpaweHuy okasauuma Yeayr, - Abo-
HeHT obasyetcA Bo3mecTMTb OnepaTopy CTOMMOCTb 060PYAOBAHUSA, YKa3aHHYIO B aKTe OKa3aHwus
YyCAyrt N0 NOAKAIOYEHMIO NN B OTAENBHOM aKTe NpuemMKun-nepesadm obopysoBaHms.
4.2. B kayectse obecneyeHnsa ucnonHeHma AboHeHTOM 06A3aTeNbCTB MO Hagexallen sKkenayaTaumm u
Bo3BpaTy obopygosaHusa u (nam) AboHeHTCKoro TepmuHana, TNO moxker npeaycmatpusaTb 0bsa3aH-
HOCTb ABOHEeHTa BHECTH 3an0r. 3an0r Bo3gpallaercs Onepatopom ABOHeHTy npu Bo3BpaTe ABOHEHTOM
obopynosanua. Ecin ABoHeHT He Bo3Bpallaet OnepaTtopy 0b60pyA0BaHWe B UCMPABHOM COCTOAHWM C
y4eToM HOPManbHOTO M3HOCA B TeveHue 3 (TpEx) paboumx AHEN Co AHA pacTopKeHnsa Jorosopa B 4actu
MCNoNb30BaHUA YCAYr A0CTyNa K ceTn MHTepHeT, 3a/10r nepexoauT B cobcTeeHHOCTb OnepaTtopa BO BHe-
cypebHom nopsaake.

5. TEXHUYECKUE NMOKA3SATE/IN, XAPAKTEPU3YIOLWLUE KAYECTBO YCNIYT

5.1. B KayecTBe TEXHUYECKMX HOPM, B COOTBETCTBUM C KOTOPbIMM OKa3blBatoTca ycayru ceasun Oneparo-
pom ucnosb3yeTcs PyKOBOAALLMI AOKYMEHT oTpac/in «CeTu v cay:kbbl nepefaun gaHHbix» PA.45.128-
2000.

5.2. OnepaTop obecneuynBaeT cneaytoliMe nNoKkasaTenm Kayecrsa obcaykuBaHus B ciyxkbax nepegaym
AaHHbIX C KOMMyTauuen NakeTos Mo NPOTOKOAY IP BHYTPW CBOEM 30HbI OTBETCTBEHHOCTW OT KAMEHTCKO-
ro TepMMHana MaM KOMMYTaTtopa B/Ha MHOTOKBAapTMPHOM AOMe A0 MOrpaHUYHOro MaplipyTusaTopa
OnepaTtopa:

BpemeHHble 3agepkkn | Bapuauuma 3ageprku MoTepa nakeToB WH- | JJOCTOBEPHOCTL  nepe-
npv nepeaaye NakeTom dopmaumm Aaym uHbopmaumm (Ko-
nHdopmaumm  (CKBO3- addunumneHT owwnbok B
HanA 3agepiKKa) IP nakerax)

He 6onee 1000 mc He 6onee 1000 mc He 6onee 5 % He 6onee 0,01%

[laHHble NOKa3aTenu NPUMEHUMbI NPY YCA0BIMM 3arpy3ki ABOHEHTOM NONOCHI MPOMYCKaHWA aBOHEeHT-
ckoro uHTepdeiica He Gonee 5 % '

OnepaTop He rapaHTUPYeT TeXHUYECKUEe NOKa3aTesn, COOTBETCTBYIOLIME KauecTBeHHOMY 0BCAymuBa-
HWIO, ecnn ABOHEHT CaMOCTOATE/ILHO BHOCUT M3MEHEHNA B CBOEM 0B6OPY/0BaHUM B HACTPOWKM noa-
K/IOUEHMA K ceT OnepaTopa, KOTopble BblAM YCTaHOBAEHBI M3HAYaNBLHO cheuuanuctammu OnepaTopa
NPy NOAKAIOYEHUM K ceTi OnepaTopa, UK KoTopble BbiiK YCTaHOB/IEHbI aBTOMATUYECKN NPY NOAKAIO-
yeHuu K cetn OnepaTopa.

6. MPUEM U MEPELAYA TENEMATUYECKUX S/IEKTPOHHbIX COOBLLEEHWUH

6.1. AboHeHTy, 3aKkasbiBatowemy Anbo yxke Nonb3yKLLemMyca TenemaTuieckumu yenyramm Onepartopa,
Ha OCHOBaHWMK 3asaBkn ABOHEHTa MOXeT ObiTb NPefOCTaBAEH ALLMK INEKTPOHHON MOuTbl B AOMeHe
OnepaTtopa.

6.2 Mims NoYTOBOrO AlMKa ABOHEHTa COOTBETCTBYET HOMEPY A0roBopa AGOHEHTa - Hanpumep: 40rosop
Ne13123456789 — email: 13123456789 @enicom.net

6.3. BbibpaHHbiM ABoHeHTOM TMO moxeT BbiTb npedycmoTpeHo becnnaTtHoe npepocrasnexne Abo-
HEHTY OZHOTO ALLMKA B paMKaX OKa3aHWA YCAYTU Mo NOAKMOUYEHMIO K CETU. B MHOM ciyyae 3a 06CnyKu-
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BaHWe AllMKa 3/'IEKTpOHHOI\/lI noyTbl ¢ AGoOHEeHTa B3MMaEeTCA eKemecayHas naara COornacHo AeﬁCTBy}O-
Wwum Tapudam.
6.4. NpepgocraBneHune AWMKa BKAOYaeT B cebe:
- perncrpauus agpeca aNeKTPOHHOM NoyTkl B AoMeHe OnepaTopa - enicom.net ;
- pesepBMpoBaHMe Ha No4ToBOM cepBepe Oneparopa AWCKOBOro MPOCTPAHCTBA AJ/A XpaHeHus
TeNEeMaTUYECKMNX 3IEKTPOHHbIX COOBULEHMI AN1A AaHHOTO AlMKa, HO He 6onee 100M6;
- npegocTasieHne ABOHEHTY YUYETHbIX AaHHbIX (MMeHM No/b30BaTeNs M Naponb), He0BXoaUMBbIX
419 UICNONb30BAHMUA MOYTOBOIO ALLMKA.
6.5. O6cnymnBaHue AlWMKa BKIOYAET B cebsa Npuem, XpaHeHUe 1 nepeaady no cetTu nepeaayn AaHHbLIX
OnepaTopa TenemaTUyecknx 3NEeKTPOHHbIX COOBLWEHWI. MMpruem coobLWEHMIN OCYLLECTBAAETCA NO NPO-
Tokony SMTP. Mepepaaya coobuieHnit ABOHEHTY oCyLLeCTBAAERTCA MO NpoTokony POP3 (He 6onee ogHo-
ro ceaHca nepeaayun 04HOBPEMEHHO).
6.6. Pasmep nepegasaemoro M60 NONY4aEMOro 3/1€KTPOHHOTO COODLLEHNA HEe LO/IEH NpeBbiwats 4
merabaiT (c yyueTom yBesnimyeHns obbema B pesynbraTe KoAMPoBaHmMa no craHaapTty MIME).

7. OTPAHUYEHUA NMPU UCMOJTb3OBAHUWU YCIYT
7.1. OnepaTop BnNpase BPEMEHHO 3anpellaTtb MHUUMMPOBAHWE TPETbUMWU NNLAMW CEaHCOB CBA3U W3
ceTu VIHTepHeT B CTOpPOHYy ABOHEHTa, €eC/W [4aHHble CeaHCbl CBA3W MOTyT HaHecTu Bpes ABOHEHTY u
(unu) OnepaTopy, 1 B Lenax coxpaHeHus paboTocnocobHocTh ceTn Onepartopa.
7.2. OnepaTtop MMeeT NpaBo BBOAUTL GUIBTPALMIO BXOAALLErO U MCXOAAWeEro Tpaduka no onpeaeneH-
HbIM NopTam N6bIX NPOTOKON0B, KaK B pamKax 3aKOHOAATeNbecTBa Poccuiickoi ®eaepaunu, Tak 1 ca-
MOCTOATENbHO B Lensax coxpaHeHus pabortocnocobHocTu cet OnepaTopa
7.3. MaKkcMmanbHas npoAo/IKUTENbHOCTb KasKaoh OTAEe/NbHOM Ceccuu nonb3oBaHMA YCiyramu cocras-
naet 24 (ABafLaTb YeTbipe) yaca. B cayyae npesbileHUs AaHHOM BeAMYMHLI OnepaTop Bnpase ocylie-
CTBUTb NPUHYANTENBHOE 3aBepLIEHNE CEeCCum.
7.4. NMpepoctasnaa AboHeHTy IP-agpec Onepartop Bnpase:
- UCMONb30BaTh NPYBaTHbIE aZipeca U3 AnManasoHa, onpeaenaemoro ctaHgaptTom IETF RFC 1918;
- Ana opraHusaumm gocrtyna ABOHEHTa K pecypcam CeTH MCMo/Ib30BaTb TEXHO/OMMUIO TPaHCAA-
umn noptoB (NAT/NAPT) B cootsetcteuu ¢ IETF RFC 3022 1 (M/11) TEXHONOTMIO NPO3PaYHOro
KawupoBaHua gna npotokona HTTP (transparent proxy).
Mpn ncnonbsosanmm Texnonormn NAT moryT He paboTtaTb NPOTOKO/bI TpebytowMe peanbHOro UAn cTa-
TUYECKOro aapeca, B 4aCTHOCTU Ntobble CepBepHbIe NPUIOKEHUA U NPOTOKOAbI, TPEBYIOWME YCTAHOBKM
00paTHOro  COeAMHeHWsd, Hanpumep, MpPOTOKOAbl NPAMOro  obmeHa  COOBULEHUAMM, rON0CO-
Boro obueHna n obmeHa dalnamu, NPOTOKO/bI MCMO/b3YIOWME TPAHCNIOPT OTAMYHBIA 0T UDP 1 TCP 1
He nogaepxusatowme NAT, B yactHOCTM VPN-TyHHenn IPSec. OrpaHMyeHusa ncnonb3oBaHua YCayr, Bo3-
HUKaloWMe NO YKasaHHbIM MPUYUHAM, HE MOTyT pPacCMaTpUBaTbLCA KaK HeHaa/eXKallee MCnoiHeHue
Onepatopom ero obasaTenseTs no orosopy.
7.5. B cnayvae npumeHeHna OnepaTopom npusaAskuM IP-agpeca K OKOHeYHoMy 0bopyaoBaHnio ABOHeHTa
ONA NPUBA3KK ncnosblyeTtca nbo annapaTtHbii agpec (MAC-agpec) okoHeyHoro obopyaosanmsa Abo-
HeHTa, "MBO HOMep nopTa KommyTaTopa AocTyna OnepaTtopa, K KOTOPOMY MOAK/IOYEHO AaHHoe 060-
pyposanue. B cnyyae 3ameHbl obopyposavua AboHeHTOM (a, cneposaTenbHo, uameHewua MAC-
appeca) goctyn k cet OnepaTopa MOXeT BbiTb HEBO3MOMKEH,
7.6. OkasbiBaemble OnepaTtopom TenemaTuyeckue yCyri CBA3M He npeHa3HayeHbl 4Na:
- nepejayun no cetTu nepeaayun AaHHbIX r0/I0COBOM MHOOPMALMU B peasibHOM BPEMEHMU;
- paboTbl C HUPKEBLIMU NPUIOKEHUAMM 1 C BUPIKEBBIMM TEPMUHAIAMU B PEaZIbHOM BPEMEHMU;
- nonyyeHuna npuboiin ABOHEHTOM C MOMOLLBIO Pa3IMYHbIX KOMMEPYECKUX OH/IaliH-CepBUCOB,
TaKUX Kak urpa Ha Bupax, n1otTepeun 1 n10To, BYKMEKEPCKUX yCayrax v T.0.
- NCNONb30BAHNA MHbIX NPUNOXKEHWUI, HeCcTabUbHOE COeANHEHME C KOTOPLIMWU MOXET NOB/EYbL
npuunHeHne ABOHeHTY Kakoro-n1mbo yCA0BHOTO UM peanbHoro yuwepba.
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7.6.1. OnepaTop He NPUHMMaET NpeTeH3nit ABOHeHTa, U He HEeCeT OTBETCTBEHHOCTH nepes AGOHeHTOM,
ecnn ABOHEHT WCMONb30Bas ceTb cBA3M OnepaTopa 417 NepeuncieHHblx B n.7.6 4eNcTBUIl U NoAyYnA
YC/IOBHbIN WK peasnbHbii yuwepb.
7.7. Mpu ucnonsbzosaHun Ycayr AboHeHT 0basyeTca cobntofath cregylolme ycnosusa U orpaHnYeHus:
7.7.1. Cobnoaats npasBuna MCNOAb30BaHWUA WMHGOPMALMOHHbIX pecypcoB cetu WMHTepHeT (panee -
«CeTb»), yCTaHOBNEHHbIE BAaZeNbLaMn AN aAMUHUCTPATOPaMK 3TUX PECYPCOB.
7.7.2. He oTnpasnatb no Cetu uHdopmauumio, pacnpocTpaHeHWe KOTOPOW NPOTMBOPEYMT AeicTaylolle-
My 3aKOHO4,aTeNbCTBY.
7.7.3. He ucnonb3osatb CeTb A48 pacnpoCTPaHeHUAs MaTepuanos, OTHOCALLMXCA K MOopHorpaduu, oc-
KOpBAAOLWMX YeN0BEYECKOE AOCTOMHCTBO, NponaraHAMpPYOLWMX HAaCUINE NN IKCTPEMU3M,
PO3KMTatoWMX PACOBYIO, HALMOHANBHYIO UM PEe/IUTUO3HYIO  BpaXay, Npeciefyroumx
XY/IMFaHCKUE UM MOLIEHHWNYECKNE LeNn.
7.7.4. He nocbinatb, He ny6/iMKoBaTh, He nepefaBaTb, HE BOCMPOM3BOAUTbL U HE PACNpOCTPaHATD
mobbim cnocobom nocpeacTBOM YCayr nporpammHoe obecrieyeHue uau Apyrue matepuasbl, NOMHO-
CTbIO0 M/IM YACTUYHO, 3aLLMLLEHHbIE HOPMaMW 3aKoHOAaTeNbCTBa 06 0XpaHe aBTOPCKOro npaga v MHTe -
NeKTyanbHOM cobcTBeHHOCTH, Be3 paspeleHna Bnagensla uam ero noSIHOMOYHOro
npegcraBuTens.
7.7.5. He nopgxntouaTb ANA Mcnonb3oBaHua Ycnyr obopyaoeaHue u nporpammHoe obecneyeHue, He
cepTnduuMpoBaHHoe B Poccun Hagiexalwmm obpasom.
7.7.6. He ncnonb3osaTb CeTb AN1A PacnpoCTPaHEHWUs HEHY}KHOW MOoay4YaTenio, He 3anpoLeHHON WH-
dopmaumm (CO34aHUA UM y4acTUA B CETEBOM LUYMe - «cname»). B 4aCcTHOCTH, ABNAIOTCA HEAOMyCTH-
MbIMK C/ieaytolune fencTBua:
- MaccoBas paccblika He COrnacoBaHHbIX NPeABapUTeIbHO 3/1IEKTPOHHbIX nucem (mass mailing).
Moz MaccoBOi PacChiNKOM NOAPa3yMeBaeTcs, Kak PacCblKa MHOMXECTBY nosyvatenei, Tak u
MHOKECTBEHHAA paccbika OAHOMY nonyyatento. o4 3/1eKTPOHHbIMU MUCbMaMK NMOHUMAKOTCA
co0bLLEeHNA 3NEKTPOHHOMN nouTsl, ICQ v Apyrix NoL0BHbIX CpeacTs NMUYHOro obmeHa uHpopma-
LUnen.
- HecorniacoBaHHas paccblika 9/1eKTPOHHbIX MUCEM PeKaMHOro, KOMMEPYEeCKoro Uan arutaun-
OHHOrO XapakTepa, a TaK¥Ke Mucem, cofepsalimx rpybbie U OCKOpOUTENbHbIE BbIPAKEHWUA U
npeanoKeHus.
- PasmeleHue B no6oit KoHpepeHuun Usenet unu apyroit KOHGepeHuum, popyme unn
9/1EKTPOHHOM CTMCKE PacCbifKy CTaTell, KOTOpble He COOTBETCTBYIOT TEMaTWUKe AaHHON KoHbe-
PeHLUM MAKM cnncka paccoinkn (off-topic). 3aeck v aanee nog KOHGepPeHUVen NOHUMAKTCA Tese-
kKoHbepeHuum (rpynnbl HoBoCTeln) Usenet u apyrue KoHpepeHuMn, Gopymbl 1 3N1EKTPOHHbIE CNU-
CKW pacCbiiku.
- PasmelyeHue -8 110601 KOHGEPEHLMM COOBLLEHUI PEKNaMHOr0, KOMMEPYEeCKoro, aruTalMoHHo-
ro xapakTepa, uan cooBLEHN, cogepKalmx NPUAOXKeHHble Gaiibl, Kpome ciyyaes, Koraa Ta-
Kue coobBLLEeHMA ABHO pa3pelleHbl NMpaBunamu Takol KoHdepeHumu nunbo mx pasmelieHue
OblI0  COrNacoBaHO € BAageNbLamunan agMUHUCTPaTOpamMu  Takon KOHpepeHUnn
npeasapuTenbHO.
-/icnonb3oBaHme COBCTBEHHbBIX MK npeaocTaB/eHHbIX MHOOPMALMOHHbIX pecypcos
(NOYTOBbIX ALLMKOB, aAPECOB 3/IEKTPOHHOM MOYTLI, CTPAHWUL, 1 T.4.) B KA4eCTBE KOHTAKTHbIX KOOP-
[AMHaT NPy CoBepLIEeHMN N0BOro M3 BbILEONMCAHHbIX AEACTBUI, BHE 3aBUCMMOCTM OT TOrO, W3
KaKoW ToUYKy CeTun Bbl/IM COBEPLUEHbI 3TN AEUCTBUA.
7.7.7. He Ucnosib3oBaTh MAEHTUGUKALMOHHbIE AaHHble (MMeHa, agpeca, TenedoHbl 1 T.M.) TPeTbUX NnLy,
Kpome Caydyaes, Koraa 3Tv nua yrnosHomounnm ABOoHeHTa Ha Takoe WCrosib3oBaHve. B TO ke Bpemsa
ABOHEHT AOMKEH NPUHATL Mepbl MO NPELOTBPALLEHNIO NCMONb30BaHUA pecypcos CeTu TpeTbummn -
Uamm oT ero umeHn (obecneymTb COXPaHHOCTL CBOMX Mapoaen U NPOYMX KOAOB @aBTOPU30BAHHOIO A0C-
Tyna).
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7.7.8. He danbcuduumposats cBoi IP-agpec, MAC agpec cBoero okoHeuHoro obopyaosaHus, agpeca,
MCMONb3YEMbIE B [APYrMX CETEBbIX MPOTOKOAX, @ TAKKE NPOoYYIo CiyxebHyo nHGopmauuio npy nepe-
nave AaHHbIX B CeTb.
7.7.9. He ucnonb3oBaTb HecylwecTeyowme obpaTHble agpeca nNpu OTrNpaBKe 3/IEKTPOHHbIX NUCem 3a
UCKIOYEHMEM CYYaeB, KOrAa MCNob3oBaHue Kakoro-nmbo pecypca Cetv B ABHON dopme
pa3pewaeT aHOHUMHOCTb.
7.7.10. He ncnonb3osaTtb pecypcbl cetn Oneparopa 41 NpeocTaB/eHna TPETbUM AnLam yeayr
pocTyna k CeTy, @ TakKe 48 NPOMycKa CXoAaLero TpaguKa OT MHbIX ONepaTopos U ceTei
CBA3N.
7.7.11. He ocyulecTs/iAThL AENUCTBMSA C Lie/Ibio U3MEeHEeHUA HacTpoeK 060pyA0BaHUA MU NPOTPAMMHOTO
obecrieyeHna OnepaTopa UM WHbIE AGMCTBMA, KOTOPbIE MOTYT NOBJ/IeYb 3a coboit cbown B nx paboTe.
7.7.12. He ocyulecTBAATL MOMbITKM HECaHKLMOHMPOBAHHOIO Aoctyna K pecypcam Cetu, nposegeHue
WAN y4YacTMe B CETEeBbiX aTaKax W CeTeBOM B3/I0Me, 33 UCK/IIUEHMEM Cy4aeB, KOrAa aTaka Ha CeTeBoi
pecypc NPOBOAMTCA C ABHOTO paspelleHuna Bragenbla Mau agmMnHncTpaTopa aToro pecypca. B tom yuc-
Ne He OCyLWeCTBAATb: ‘
- [leficTBMA, HAaNPaB/iEHHbIE Ha HapyWeHWe HOPManbHON QYHKLMOHUPOBaHUA 31emeHToB CeTu
(KomnblOTEpPOB, APYroro 060pyA0BaHUA UM NPOTPAMMHOr0 obecneyeHuna), He NPUHAL/NeKALLMX
ABOHEHTY.
- [e’icTBUA, HanpaBeHHbIe Ha MONYYEeHUEe HECAaHKUMOHMPOBAHHOTO A0CTyna, B TOM Yncne npw-
BU/IETMPOBAHHOrO, K pecypcy Cetu (komnbloTepy, Apyromy o60pyaoBaHMio uam MHGOPMaLMOH-
HOMY pecypcy), nocaeaytouiee cnonb3oBaHne Takoro A0CTYNa, @ TakKe YHUUTOXKEeHWe nan mo-
AndUKaLMA NPOrPaMMHOro 0BEeCreyeHns uan AaHHbIX, He NpuHaanexalwmx AGoHeHTy, bes co-
[71aCOBaHWA C BNAAEbLaMM 3TOr0 NPOTPamMMHOro 06ecnedeHns uam AaHHbix 1M60 agmMUHNUCTPa-
TOpamu A4aHHoro MHGOPMaLMOHHOro pecypca.
- Mepepgauy Ha o6opyaosaHne CeTn 6eccmbicneHHoM nnu 6ecnonesHoi nHdopmaumm, cospanre
NapasuTHYIO HarpysKy Ha 3To o6opyaoBakue, B 06bemax, NpeBbialowmx MMHUManbHO Heobxo-
AUMble OJ/15 NPOBEPKN CBA3HOCTU U AOCTYMHOCTU OTAE/bHbIX €€ 31eMEHTOB.
7.7.13. TIpuHATbL Hagnexale Mepbl Mo TaKOW HACTPOWKe CBOMX PeCypcoB, KOTOpas npenaTcTsoBana
6bl He40HPOCOBECTHOMY MCNOb30BAHMNIO ITUX PECYPCOB TPETBUMM NTMLIAMMN, a TaKKe ONepaTuBHO pea-
rMpOBaTb NpW OBHAPYKEHWM C/Iy4aes Takoro MCrosnb3oBaHMA. B yacTHOCTM, AGOHEHTY 3ampeliaeTca
MCNO/Ib30BAHME CeAyIoLNX HACTPOEK CBOMX PeCcypCcoB:
- OTKPbITLINA PETPAHCAATOP 3/EKTPOHHOM Moyl (open SMTP-relay);
- 06lWeaoCTynHble A8 HeaBTOPWU30BaHHOM NyG/AMKaLMM CepBepbl HOBOCTENR (KOHdepeHuwi,
rpynn);
- CpeACTBa, MO3BOAAOLIME TPETBUM NNLAM OCYLECTBAATb HeaBTOpM30BaHHylo paboty 8 Cetu
(OTKpbITbIE MPOKCK-CEPBEPbI U T.M.);
- 06LLEA0CTYNHbIE WMPOKOBELWATE/IbHLIE aApeca 0Ka/bHbIX CeTel;
- 3IEKTPOHHbBIE CMIMCKM PACCHINKM C HEAOCTAaTOYHOM aBTopu3aumei yenyr nnv 6es
BO3MOXHOCTW €€ OTMEHb.
7.7.14. He npon3BoAWTb NoakoMeHune K cetn Onepatopa 6e3 cornacosaHus ¢ OnepaTtopom 1 COOTBET-
CTBYIOLLEN PErncTpaLLMm LOMOAHUTE IbHBIX NPUBOPOB 1 YCTPOWCTB.
7.7.15. He ucnonb3osatb Ycnyrn obpasom, Co3Aalownm yrposy HOpmanbHOMy GYHKUMOHWMPOBAHWMIO
CeTv 1 HOpMmanbHoW paboTte Apyrux nosb3osaresieit CeTbio.

8. CTOMMOCTb YCNYT U NOPALOK PACHETOB
8.1. Croumoctb Yeayr onpegenserca BbibpaHHbim TIMO. AGOHEHT Bnpase 3aKasaTb AONO/SHUTENbHbIE
yCNyru, NpeaycMOTPEHHbIe AeNCTBYIOWMM NpeickypanTom Onepatopa.
8.2. B CTOMMOCTb YCAIYT yXKe 3a70/)eHa apeHaHas niarta 3a ucnosvsosarne ObopysosaHua Onepatopa
# (Mn) ABOHEHTCKOTO TEPMUHAnNa, yctaHoBneHHoro OnepaTopom.
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8.3. Onnata ABOHEHTOM YCNYT CBA3M OCYLLECTBAAETCA NyTeM BHECeHus B nosib3y OnepaTopa aBaHCOBbIX
nnaTeskei. ABaHCOBbIE MIATEXMU BHOCATCA ABOHEHTOM N0 Mepe UcyepnaHua CpeacTs Ha /lnuesom cye-
TE.
8.4. MocTynawume naaTexsun 3a4McnatoTca Ha Nnuesort cuet ABOHEHTa, C KOTOPOTro MPOMCXOANT crnunca-
HVe JeHeXHbIX CPeacTs 3a Nob30BaHme Ycayramu.
8.5. CnucbiBan cpeacTsa ¢ amuesoro cyeta, Onepatop, Bnpase:
- OCYLLECTBAATL CNUCaHMe CyMmmbl aBOHEHTCKOM NNaThl B PaBHbIX YaCTAX KaXkablM AeHb;
- OCYLLLECTBAATL CMMCAHME CTOMMOCTY COMYTCTBYIOWMX AOMONHNTENbHBIX YCAYT, 3aKa3aHHbIX Abo-
HEHTOM, HECMOTPA Ha TO, YTO ABOHEHT BHOCM/ Ha NMLIEBOMN CYET N/IATEXKM B Ka4eCTBe aBaHca 33
OCHOBHbIE YCYri.
8.6. Ocywectsnas onnary, ADOHEHT B 0673aTe/IbHOM NOPAAKe JO/HKEH YKa3blBaTb HOMEP CBOETO Jnue-
BOrO CYeTa, Ha KOTOPbIM NOAEKNUT 3a4NCIEHNIO €r0 NAATEXK.
8.7. Mudopmaums o cnocobax onnatbl COAEPHUTCA HA canTe Oneparopa.
8.8. OcywiecTsnas nnatex 4epes 6aHkn, ABOHEHT NPUHUMAET Ha cebn bpema pacxo0B Ha yCayru yka-
3aHHbIX OPraHM3aLMin ¥ PUCK 3348 PXKKN 3a4NCNEHMA NNaTexa Ha nuuesom cyet AboHeHTa.
8.9. [laHHble /inyeBoro cyeta ABOHEHTa OTPaXKatoTCA Ha CepBepe CTaTUCTURK Onepatopa. [laHHble [ln-
LeBoro cyeta 06HOBNAKOTCA Ha cepBepe CTaTUCTUKM He peXke OAHOTO pasa B CYTKN.
8.10. AGOHEHT CaMOCTOATE/ILHO CIeAMUT 3a COCTOAHMEM CBOEro JlnLeBoro cyeTa, obpallasce K cepsepy
CTaTUCTMKU. TaKKe y3HaTb COCTOAHWE /IMLEBOTO cyeTa AGOHEHT MOXKeT, 06paTUBLLINCL B OTAEeN Onepa-
Topa no pabote ¢ aboHeHTamu.
8.11. CucTembl OMiat YCAyr ycTaHaBnMBaeTcs BblGpaHHbIM ABOHEHTOM TapUdHbIM NNaHOM.
8.12. ABOHEHTCKan n/iaTa CnucbiBaeTca ¢ MUeBoro cueta ABOHEHTa exeHeBHO, PaBHbIMK YacTAMH, B
COOTBETCTBMM C BbiBpaHHbiM ABOHEHTOM TapudHbIm niaHom. CnucaHHaA 3a KaneHaapHbIN MecaL, cym-
Ma COOTBETCTBYET CTOMMOCTY YCAYT 3@ Ka/leHAapHbI MecALl,
8.13. EC/IM B MOMEHT CMMUCaHMA CTOMMOCTH YCAYr CyMMbl, coZepialleiica Ha Jinuesom cuére ABOHEeHTa,
He xBaTaeT ANA OnnaTbl YCAYr B COOTBETCTBUM C BbIOPaHHbIM TapUPHBIM NAaHOM, a TakKe npu obpa3zo-
BaHUM Ha J/IMLEBOM CYETEe Hy/NEeBOro, OTpULaTeNIbHOro ocTaTka, OnepaTop BNpase NPMOCTaHOBUTL OKa-
3aHme ABoHeHTy Yenyr.
Hapnexawmm ysegomneHnem ABOHeHTa O NPUOCTAaHOB/NIEHUM OKasaHWA emy Yenyr, npu ucyepnaHmm
ocTaTKka CpeacTB Ha J/InueBom cuyeTe, ABAAIOTCA JaHHble O COCTOAHWW €ro JInueBoro cyera, KOTopble
AOCTYMHbI ABOHeHTY B J/lnuHom kabuHeTe aboHeHTa Ha caiTte OnepaTopa. [lna COXpaHeHua Aoctyna B
JINUHBIV KaBuHeT npu oTpuuatenbHom Banaxce Jinuesoro cyeta, ABOHEHT o06sa3aH cobntogatb cne-
aytouime TpebosaHua:
- He MEeHATb CaMOCTOATENIbHO HacTpoeK DNS, ycTaHOBAEHHbIX CNeunaancTtom onepatopa npu NoAKM0-
yeHuUu ABOHEHTa UM NOIYYEHHbIX aBTOMaTUYecku B cetn OnepaTopa; _
- He UCNONb30BaTb MOMUCKOBbIE CEPBUCHI ceTh UHTepHeT As1a MOWCKa BO3MOXKHOCTW BXOAa B JIn4HbIN
KabWHET, @ W3Ha4YaNbHO 3ax0AWTb Ha caWT OnepaTopa www.enicom.ru, W aanee c caitta B pasgen
JINuHbIN KabuHer.
8.14. Bpems BO306HOBIEHMA NPEAOCTABAEHUA YCIYr NPpW NMOCTYNNeHUn onaatbl OT ABOHEeHTa, 3aBUCUT
oT BbibpaHHOro AGoHeHTOM cnocoba onnatbl. OnepaTop rapaHTUpyeT HesameanTe bHOE B0306HOB-
NeHWE NpeaocTaBneHna YCIyr Npyu BO3MOXKHOCTH aBTOMATUUYECKON MaeHTUdMKaumm nnatexa ot Abo-
HeHTa. B ocTanbHbIX caydaax OnepaTtop BO306GHOBAAET npefocTasaeHne Yeayr no daKTy ngeHTudunKa-
LMW nnaTexa.
8.15. OnepaTop MMeeT Npaso B OAHOCTOPOHHEM NOPAAKE U3MEHNTb CTOMMOCTb OKa3blBaEMbIX AboHeH-
Ty Yenyr, ysegomus 06 3tom AboHeHTa He meHee 4Yem 3a 10 (mecatb) gHel B NnopAAKe, NpedyCMOTpeH-
HOom . . 8.15, 11.1.8 HacToALwwmx MpaBu.
8.16. Hagnexalmm yseaomnenem ABOHeHTa cumTtaeTcs nybamkauua COOTBETCTBYIOWEro yBeaome-
HUA Ha oduuManbHoMm caiite OnepaTopa B pasaene HOBOCTEH, a TaKkxe B mectax aboHeHTCcKoro obcny-
MuBaHWA. ABOHEHT npuHUMaeT Ha ceba 0643aTenbCTBO HE pexe Yem OAuH pas B HeAeto obpauwarben
K pasaeny HOBOCTe# Ha caiiTe Onepatopa, Mbo nocewate MecTa abOHEHTCKOro 06CnyKnBaHua.
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9. MOPAAOK YCTPAHEHWUA HEUCMPABHOCTEN
9.1. MpW BO3HUKHOBEHWWM HEWCMPABHOCTEN, NPENATCTBYIOWMX MONb30BaAHMIO Ycayramun, ABOHEHT 06-
pawaercs B Ipynny TeXHWUYECKON MNOAAEPHKKN aBOHEHTOB MO TenepoHy Nnbo nyTem HanpasieHUA deK-
TPOHHOrO nucbma. TenedoH TexHuueckon noapepxku (4012) 30 05 05. Yacsl paboTbl TEXHWUYECKON
nogaep»kku: ¢ 09 go 18 yacos B paboune gHu.
9.2. Monyuyms 3aaBKy ABOHeHTa 0 HencnpasHocTn, OnepaTop OCyLEeCTBAACT ee perucrpaumto. B cayyae,
ecau npowusowsa KpynHas asapuit Man ABapus mMarucrpasbHOWM NUMHWM CBA3M (yKasaHHble B n. 9.5) u
BO3MOKHOCTb MO/Ib30BaTLCA YC/yramu oTcyTcTByet 6osiee 1 yaca, nybaukyeTca 3anuce Ha caite One-
patopa B ceTu MHTepHeT: www.enicom.ru uiu 8 JIM4HOM KabnHeTe aboHeHTa
9.3. Onepartop B CPOK He Bonee 24 4acoB NOC/Ie PErucTpauuny 3aaBku oT aboHeHTa Ha TenedpoH TeXHM-
YECKOW MOAAEPMKU MPOBOANT AMArHOCTUKY HEWCMPABHOCTM U coobuaer ABOHEHTY NPUUUHY Heuc-
NPaBHOCTM W NPeANOoiaraemblil CPOK YCTPAHEHNA. B ciydyae HEBO3MOMKHOCTU MM CMOPHON CUTYaUMUM Ha
aTane AMarHoCTuku Onepatop npeanaraeT aboHeHTy Bble3s crneyuanncra Kk ABOHEHTY.
9.3.1. MNpubbIBWKNIA K ADOHEHTY CNeunanucT TexHMYeckon nogaepxku OnepaTopa ANarHOCTUPYET Npu-
YMHY HEMCNPABHOCTM, COOBWAET O Helt B ycTHOM dopme ABOHEHTY M No TenedoHy B abBOHEHTCKMIA OT-
[en (TexHMueckyto noaaepkky) Onepartopa.
9.3.2. B cnyyae, ecnv HeMCnpaBHOCTb NMpou3owia no sMHe OneparTopa U HaXxo4MTCA B 30HE OTBETCT-
BEHHOCTM OnepaTtopa, 3a UCKKHYeHWEeM Cy4aes GU3MUYECKOro paspyLleHna 1 (Ma1n) HapylweHva ueno-
CTHOCTU yCTaHOBEHHOro y AGoHeHTa 060pyaoBaHmsa U KabenbHbiX AMHUIA OnepaTtopa, TO PEMOHT Npo-
nexoauT 3a cyet Onepartopa. 30Hbl OTBETCTBEHHOCTU ABOHeHTa u OnepaTopa yKasaHbl Ha caute One-
paTopa www.enicom.ru B pasgenie uHbopmaumsa/pernameHT TEXHUYECKOH NoAAEPHKN.
9.3.3. B c/yyae, ec/im HEMCMPaBHOCTbL HaXOAMTCA B 30HE OTBETCTBEHHOCTU ABOHEHTa, B 060pyA0BaHNK
ABOHeHTa, B nporpammHom obecneyeHnn ABOHEHTa, MAN HEMCNPaBHOCTb MPOMU30LL/IA B CBA3W C Hapy-
WeHMeM LEeNOCTHOCTY KabenbHbIX IMHWUI, HaxoAaLWMXCa Ha Tepputopn ABOHEHTa, UK B pesynbraTe
PU3MYECKOrO U MHOTO BO3AeicTBMA Ha obopyaosaHue Onepatopa, Haxoasweecs Ha Tepputopun Ao-
HEeHTa, TO PEMOHT MPOUCXOAMNT 3a cueT ABoHeHTa.
9.3.4. CneumanucT TeXHUYECKON NOAAEPHKKM, Nocne NpoBeAeHUA OUArHOCTUKK NMPUUNH HEeMCNpaBHO-
cTn, npeanaraet ABoHeHTy noanucate AKT O6ciefoBaHnA aBOHEHTCKON MHUKM U ONpeaeneHus npu-
YMH HeucrnpaBHOCTM 06opyaoBaHmsa aboHeHTa (manee AKT), B KOTOPOM OTPaXKeHbl YCTaHOBAEHHbIE NpW-
YUHbI HENCNPABHOCTU.
9.3.4. AGOHEHT 06a3aH NoAnucaTb AKT, NOC/E Yero ChewuanucT TeXHUYeCKoN noaaep K1 Npon3BoanT
paboTbl MO yCTPaHEeHUIO HEMCNPABHOCTMK.
9.3.5. B cyyae HemMOTMBMPOBAHHOrO OTKasa AGOHEHTa OT NOANMUCaHWA AKTa, CeLnanmcT TeXHNYECKOH
noAnepsKKkM GUKCHPYET TakoW HEMOTUBMPOBAHHbIM OTKa3 B TeKcTe AKTa, U OHOCTOPOHHWIA AKT Npo-
Balilepa B 3TOM CNyYae AB/IAETCA AOKYMEHTOM, NOATBEPKAAIOLMM OKa3aHne NNaTHOW YCAYrk No Bbl-
e3y K ADOHEHTY 1 AnarHoCTUKe HencnpasHoCTH.
9.3.6. B c/ly4ae HEMOTMBMPOBAHHOIO OTKasa ABOHEHTa OT NOANMUCAHNUA AKTa, CNeLUanicT TeXHUYECKOM
NOAAEPMKM He BbINOAHAET paboTbl MO YCTPaHEHWUIO HEUCMPABHOCTHK,
9.4. HopmaTUBHbIN CPOK YCTPaHEHUsl HEUCNPaBHOCTEN, BO3HMKWKX N0 BuHe Onepartopa u npenaT-
CTBYIOLLMX NONb30BaHMIO YCayramu, coctasnseT He 6osiee 3 (Tpex) pabounx AHEN CO AHA NOCTynaeHWa
obpauleHns ABOHEHTa 0 HeMCNPaBHOCTK.
9.5. B cnyyae ecnim HeucnpaBHOCTb Bbi3BaHa KpynHoW asapvel Ha ceTu csasu Onepartopa, 3aTparu-
atoleit 6onee oaHoro aboHeHTa (aBapua Ha MaruCTPanbHbIX TMHUAX, CTAHUMOHHOM 060pyA0BaHUN
T.N.) AMErHOCTMKA NPOBOAMTCA B MAKCHMa/lbHO BO3MOXKHbIA CPOK, 1 Onepatop HesameaMTesbHo npu-
CTyNaeT K IMKBMAALMW aBapyu. HOPMaTUBHBIN CPOK YCTPAHEHWA KPYMHbLIX aBapuii COCTaBAALT: - aBapua
CTaHUMOHHOrO (y3710B0r0) 060pyA0BaHus - B Cpok He Gonee 5 pabounx AHell;- aBapua maructpanbHOM
JIMHWK CBA3M - B CPOK He Bonee 30 paboumnx gHen.
9.6. ABoHeHT 0ba3aH OKasblBaTb OnepaTopy COAeNCcTBME B YCTPAHEHWU HEWUCNPAaBHOCTEN U aBapuii,
npousoWeaWwnx Ha y4yactke cet Onepartopa, pacnosoXeHHOM B Npeae/iaXx MHOrOKBapTUPHOro Joma,
roe ABOHEeHTY OKasbiBatoTca Ycnyru, nytem obpalleHua OT CBOEro MMeHU B OpraHbl ynpaeieHna MHO-
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rOKBapTUPHOTO AOMa C NPOCLOOK OCYLLECTBUTL JOMYCK COTPYAHMKOB OnepaTopa B HeXuble nomelle-
HWA SAHHOTO AOMa M (M) KPOBJIIO C Le/Ibo YCTPaHeHUA HEUCNIPAaBHOCTEN Ha CEeTH CBA3M.

9.7. B cnyyae HapyweHus OrniepaTopom HOPMATUBHbIX CPOKOB YCTPAaHEHWA HEWCNPaBHOCTEN 1 aBapui
OnepaTop HeceT OTBETCTBEHHOCTb 3a HeOKasaHue Mbo HeHaanexkallee okasaHue YCNyr B nopagke,
onpeaeneHHOM HacToawmmu Mpasunamm.

10. MPABA U OBA3AHHOCTU ABOHEHTA
10.1. AG60HeHT 0b6sa3yeTca:
10.1.1. MNMpepgocTaenaTh 3@ CBOM CYET COOTBETCTBYIOLLEE MO/b30BaTENbCKOE (OKOHeyHoe) obopysosa-
Hme, obecneynBaTb Hanvyve B nomeweHun AboHeHTa abOHEHTCKOM pacrpenennTeNnbHON CUcTeMmbl,
ecnv npegocrasnesme 0b6opyaOBaHMA U MOHTaXK abOHEHTCKOM pacnpenenuTensHon cuctemsl Onepa-
TOPOM NpeaBapuTebHO He ByaeT cornacosaHo CTopoHamu.
10.1.2. Nonb30BaTbCA yCAYramu CBA3M B COOTBETCTBMW C YCA0BUAMM, OnpeseneHHbimu [loroBopom, Ha-
croawmmu Mpasunamu, 3asaBKOM, C yueTom TpeboBaHM AeMCTBYIOLLErO 3aKoHoAaTenscTsa PO,
10.1.3. PerynapHo npoBepATb COCTOAHWE CBOEro JIMLeBoro cyeta M NOAAEPIHKNBATL €ro MONOKUTENb-
HbI 6anaHc NyTem CBOEBPEMEHHbIX aBaHCOBbIX NiaTe)ei. [posepaTb Hanvuue ysegomnenuin Onepa-
Topa Ha caite Onepatopa v B Buge CMC coobuieHnit B MobunbHom TeneporHe ABoHeHTa, OTHOCUTE/Ib-
HO M3meHeHus TapndoB, NPUOCTAHOBAEHUA YCAYT, NPOBEAEHUA NPOPUIAKTUYECKUX PaboT Ha ceTu cBA-
3K T.O.
10.1.4. Mpwu ncnonb3oBaHuu Ycnyr cobntofatb npasuia U OrpaHUYeHns, npeaycMoTpeHHble HacTos-
wmmu Mpasunamu.
10.1.5. He noaknto4atb K abOHEHTCKOW MHUM 060pyA0BaHNEe, KOTOPOE He COOTBETCTBYET YCTaHOBEH-
HbIM TPEBOBAHMAM MM NONB30BATE/bCKOE (OKOHeYHOE) 06opyAOBaHME TPETLUX UL,
10.1.6. Copep»kaTb B UCNPaBHOM COCTORHNM aBOHEHTCKYIO /IMHMUIO M NOAb30BaTeNbCKOE (OKOHEeYHoe)
obopynosaHune u (Min) ABOHEHTCKUIA TEPMUHAN, HAaXOAALWMECA B NOMELLEHUN W (Man) Ha CTeHe, Kpbl-
e, APYrux mecrax yCTaHOBKM Ha Tepputopun AGOHEHTa, a Takxe cobnogaTts Npasuaa aKcnayataumm
3TOro 060opyA0BaHMA.
10.1.7. Oka3biBaTb OnepaTopy CoAeNCTBME B NOAYYEHUU OT OPraHOB yNpaBNeHUA MHOTOKBapTUPHbIM
AOMOM pa3peLieHuns Ha [oNycK B OM COTpyAHWKos OnepaTopa 4ns nposegeHua paboT Ha ceTu cBA3N.
10.1.8. Coobuwatb Onepatopy B CPOK, He npeBbiwatolwmnii 60 AHEN, 0 NpekpalleHun CBOero npasa B/a-
AeHUA 1 (1K) NoNb30BaHWA NMOMELLEHUEM, B KOTOPOM YCTaHOBIEHO 0bopyoBaHMe, a Takke 06 nsme-
HEeHWW COOTBETCTBEHHO GamnanKM (MMEHM, OTYECTBA) U MECTa KUTENbCTBA, KOHTAKTHbLIX AaHHbIX ANA
CBA3M C aDOHEHTOM Takux Kak email u (unu) TenedoH .
10.1.9. CobnogaTb nopagok yeegomneHma Onepatopa 0 HEUCNPABHOCTAX.
10.1.10. 3a CBOW cYeT npeanpUHUMaTL Mepbl No.3aluTe cob6CTBEHHOrO 060pyA0BaHMA (NepPCOHanbLHOro
KOMMNbIOTEPA) OT BO3AEWCTBUA BPEAOHOCHOTO nporpammHoro obecnevenns, a ABOHEHTCKOro Tepmun-
Hana OnepaTopa OT aKTOB BaHAa/M3Ma W HeCaHKUMOHMPOBaHHOro OnepaTopom NOAKIOUEHNS K J1t0-
HbIM YCTPOMCTBAM.
10. 1.1 1. MpenaTCcTBOBaTb PAaCNpPOCTPAHEHMIO CNama 1 BPeAOHOCHOTO NPOrpamMmmHOro obecneyeHms co
cBoero aboHeHTCKOro TepmmHana.
10.1.12. He m3meHnaTb 6e3 npepsapuTenbHoro cornacosanma ¢ Onepatopom MAC-agpec OKOHEYHOro
obopypoBaHus u (Mnn) cetesoit KapTbl AboHeHTa. HesameanutensHo ysegomnate Oneparopa o 3ame-
He OKOHeuHoro obopyaoBaHua u coobwars MAC-aapec HoOBOro 0bopysoBaHus, NoaKAtYeHHOro Abo-
HEHTOM K ceTu cBAa3m Oneparopa.
10.1.13. O6ecneunBaTb KOHPUAEHLMANBHOCTL NPUCBOEHHBIX ABOHEHTY NaeHTUUKALMOHHbIX AaHHbIX.
10.1.14. BbINo/HATL UHble 06A3aHHOCTH, NPeAYCMOTPEHHbIE HacToALWMMU [pasunamu.

10.2. A6oHeHT Brpase:

10.2.1. OtkasaTbea B itoboe Bpemsa B OAHOCTOPOHHEM MopaaKe OT MCNonHeHua [loroBopa, Kak B ue-
NIOM, TaK W B YaCTW OTAE/bHbIX YCAYT MPY YCA0BUM onaaThl GakTUUYeCcKkn noHeceHHbix OnepaTopom CBA3u
Pacxo40B Mo OKazaHuo ABOHEHTY yC/yr CBA3W.



236001, r. Kaamuunrpag, Fopbkoro 164 oduc 5
TenedoH: (4012) 30-05-05, (963) 290-02-92

e n i CO m WHH 3906259791 OMPH 1123926010988

10.2.2. U3MeHuTb nepeyeHb yenyr u (uaum) Boibpats MHOM, cornacoBaHHbI ¢ Onepatopom, TapudHbIi
NAaH Ha ycayru.
10.2.3. OTKa3aTbCA OT ONAaTbl He NPeAyCMOTPEeHHbIX [JLOroBOPOM ycnyr CBA3M, NpeaocTasBieHHbix Abo-
HeHTy 6e3 ero cornacus.
10.2.4. Ha3HayaTb no corsiacoBaHuio ¢ Onepatopom HOBbIE€ CPOKWU OKasaHua yCayr CBA3W, ec/in Heco-
6Al0AeHMe YCTaHOBAGHHOTO CpoKa Bbino 06ycnoBneHO 06CTOATEIbCTBAMM HENPEOAOTMMON CUAbI.
10.2.5. TpeboBaTb BO3BpaTa CPeACTB, BHECEHHbIX B Kayecrse aBaHca, B nopsaadke, npeAycMOTPEHHOM
HacToAawmmu Npasunamu.
10.2.6. TpeboBaTb NPUOCTAHOBNEHWA OKasaHusa YCAyr B Nopaaxe, npegycMoTPEHHOM HaCToAWMMHU
[Mpasunamu.

11. npaea v o6asaHHOCTM onepaTopa
11.1. Onepartop obasyerca:
11.1.1. Ob6ecneymnsatb ABOHEHTY BO3MOMHOCTb NO/Ib30BaHWA Ycnyramm 24 4aca B CYTKM, 33 UCK/IIOYe-
HUEeM NeproA0B NPOBEAEHWA PEMOHTHbIX PaboT B MOpAAKe, NPeAyCMOTPEHHOM HacToawmumm lMpasu-
NlaMiu, a TaKkKe B CayYae OTCYTCTBMA onnartbl aboHeHTOM YCayr B TeyeHne ogHoro n 6onee PacyerHbix
nepuoaoBs noapaa.
11.1.2. OcyuwecTsnaTb MHGOPMaLMOHHO-CipaBoYHoe 0bcnyuBaHne AGoHeHTa € MCNONb30BaHMEM
aBTOMHDOPMATOPOB UM MHDOPMAUMOHHBIX cucTem (caitta OnepaTopa), a Takxe B MecTax paboTbl C
aboHeHTamu
11.1.3. YCTpaHAaTb B YCTAHOB/IEHHbIE CPOKU HEWUCMPaBHOCTH, NPENATCTBYOLUME NO/b30BAHUIO YCNyramm
cBA3N
11.1.4. Ha3HayaTb No COrnacoBaHunto ¢ ABOHEHTOM HOBbIM CPOK OKa3aHWA yCayr CBA3M, ecain Hecobnio-
AeHne cpoKa 6b110 06yCN0BNEHO 06CTOATENLCTBAMMU HENPEOA0NUMO CUAbI.
11.1.5. CobntoaaTh TaltHy CBA3M 338 UCKAIOYEHMEM C/Iy4aeB, NPeayCMOTPEHHbIX GpeaepanbHbiMu 3ako-
HaMu.
11.1.6. Bectv nmuesble cyeta ABOHEHTa, Ha KOTOPbIX OTPakaTb MOCTYNAeHUA CPeacTs OT ABOoHeHTa, a
TaK¥Ke CBOeBPeMeHHOe CuncaHue 3TUX CPeACTB B CHET ON/IaTbl OKa3aHHbIX ADOHEHTY yCayr.
11.1.7. CBOEBPEMEHHO 3a4nCnATb naatexun AboHeHTa Ha JIMLeBble CHeTa B COOTBETCTBMM C NOPAAKOM
pacyeTos, onpeaeneHHbIM HacToAwmmn MNpasunamm.
11.1.8. U3BewaTtb ABOHEHTa v (M1K) nonb3osatens B mectax paboTel c AboHeHTamu u (nnn) OnepaTopa
no agpecy: Poccus, 236001, r. KanuuwHrpag, yauua lopbkoro gom 164 oduc 5, uepes caunr
WWW.ENnicom.ru B MHGOPMaLMOHHO-TENIEKOMMYHWMKALMOHHOM ceTn «HTepHeT» 1 (namn) nHdopmaum-
OHHble cucTembl 06 ameHeHUn TapudoB 1 (Mnm) TapudHbIX NIAHOB A8 ONAAThl TEIEMAaTUHECKUX YCayT
cBA3N He meHee Yem 3a 10 AHel A0 BBeAeHMA HOBbIX TapudoB U (Man) TapudHbix NaaHos. Mo 3ansne-
HUo ABoHeHTa 06 n3meHeHnn TapndoB 1 (Mau) TapudHbIX NNAHOB ANA ONIaThl TEEMATUYECKUX YCayT
CBA3W BO3MOMHO OCYLIECTB/IATL YEPE3 YKa3aHHbIA UM afapec 31EKTPOHHON MoYTbl UK 3NEKTPOHHbIV
afpec IMYHOro KabuHeTa
11.1.9. Bo306HOBUTL OKa3aHue ycayr cBa3n AGOHEHTY CO AHA NpeaocTaBaeHna AOKYMEHTOB, NOATBEP-
KAQIOLWMX BHECEHME COOTBETCTBYIOWEro naartexa (B cayyae npuMOCTaHOBAEHWA OKasaHMA ycnyr) nubo
YCTPaHEHMA HapyLWeHNi, A0NYWEeHHbIX ABOHEHTOM W NOCAYXMUBLUIMX NPUYNHOM NPUOCTAHOBNEHNSA OKa-
3aHua Yenyr.
11.1.10. BbINOHATL MHble 06A3aHHOCTY, NPEAYCMOTPEHHbIE HAacTOAWMMY [TpaBunamu.

11.2. Oneparop Bnpase:

11.2.1. MNMpurocTaHaBAMBaTb OKa3aHWe ycnyr cBasn ABOHEHTY B Caydvae McyepnaHua CPpeacTs Ha Jiuue-
BOM cuyeTe ABOHeHTa, HapyleHuna ABoHeHTom TpeboBaHWin, NpeayCMOTPEHHbIX [JoroBOpOM, HacToA-
WuMK MpaBUAaMKU, UHBIMU AOKYMEHTaMU, ABISIOLMMUCA HEOTbeMIEMON YacTb [loroBopa, a Takxke B
CyYanx, yCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit Peaepaunm.

11.2.2. OcywWwecTBAATbL OrpaHuyeHue oTAeNbHbIX AeNCTBUI ABOHEHTa, ecnn Takue [EeNCTBUA co3aatoT
yrposy Ans HopMasnbHOro GyHKUMOHUPOBAHWA CETU CBA3MN.
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11.2.3. 3meHATb B OAHOCTOPOHHEM NnopasKe Tapuobsl U (Maun) TapudHble NnaHbl A48 ONAAThl YCAYT CBA-
3u,

11.2.4. OtkasaTbCA B OAHOCTOPOHHEM NOPSAAKE OT HacToAwero [lorosopa Kak B Lenom, Tak U B 4acTu
OTAENbHbIX YCAYT B CAyYasX, YKazaHHbIX B HacToawmx Mpasunax.

12. OTBETCTBEHHOCTb CTOPOH
12.1. OrsercTBeHHOCTL Oneparopa
12.1.1. 3a HeuCrnoNHEHME UK HEHag/exallee ucnosnHeHue obssarenscte OnepaTop HECeT OTBETCT-
BEHHOCTb nepes ADOHEHTOM B CeAYIOULMX CyHanX:
a) HapylweHune cpokos obecneyeHus gocryna K cetv ceasun Onepatopa;
6) HeoKaszaHMe UNK HeKaYeCTBEHHOE OKasaHue YCAyr, B TOM YMCAE B Pe3ynbTaTe HeHaanexalle-
ro COAEpPXaHua CeTN CBA3M;
B) HapyLlleHune TailHbl MHGOPMaLMKM, NepeaBaemMoit No CeTH CBA3N.
12.1.2. Mpu HapyweHnn OnepaTopom CPOKa MpeaoCTaB/ieHUs O0CTyna K CeTU CBA3M (CPoKa OKasaHus
ycayr no nogkntoyeHnto) OnepaTop nNo nucbMeHHoMy Tpe6oBaHmio ABOHEHTa-rpa)aaHnHa ynaaunsa-
€T eMy HeyCTOWKy B pasmepe 1 npoLieHTa NaaThl 3a NPeAOoCTaBAeHWe LOCTYNa K CETU CBA3M 33 Ka bl
[O€Hb NPOCPOYKM BMAOTb A0 Havana obecrneyeHuns 4OCTyNa K CETH CBA3U.
12.1.3. B cny4ae HeOKasaHua WAM HEeKayeCTBEHHOrO OKasaHWa Ycayr no BuHe Onepatopa ABOHEHT
Bnpase notpeboBaTb BO3BpaTa Ha JIMLLEBOW CYET CPEACTB, CNUCAHHbLIX C J/IMLEBOro cyeta 3a nepuog,
Korga OTCyTCTBOBana BO3MOKHOCTb BOCMO/Ib30BaTbCA TakMmu Ycayramun., HeokasaHue Ycayr B npege-
Nax HOPMaTWUBHbIX CPOKOB YCTPaHEHWUA HEWCNPAaBHOCTEN W aBapWit, YCTAHOB/IEHHbIX HACTOAWMMM Mpa-
BU1AMK, He ABNAETCA HEOKa3aHMem YC/yr B CMbIC/ae HacToAlero nyHKra. OnepaTtop HeceT OTBETCTBEH-
HOCTb COIIaCHO HaCTOAWEMY MYHKTY MPU YCIOBUM, YTO UM HapylweHbl HOPMATUBHbIE CPOKW NKBUAA-
UMM HEUCMPABHOCTEW M aBapui.
12.1.4. B cnyyae Hapywenua Onepatopom TalHbl MHGOPMaLUuu, nepeaaBaemon no cetu ceasu, Onepa-
TOp No TpeboBaHN ADOHEHTa BO3MELLAET MPUYMHEHHbBIE STUMM AENCTBUAMN ABOHEHTY YObLITKN.
12.1.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a:
- 3@ Ka4ecTBO, copepkaHne, COOTBETCTBME AEMCTBYIOWEMY 3aKOHOAATENLCTBY MHGOPMALLMK, MO~
Ny4YeHHOW nnv nepedaHHoi ABOHEHTOM NOCPeACTBOM YCAYT;
- 3@ UCNONb30BaHMe ABOHEHTOM MAATHLIX YCAYT APYrUX OPraHu3auunii, K KOTOPbIM OH MOy4Yun
A0CTYyMN NoCpeacTBomM Mcnosib3osanma Yenyr Onepatopa;
- 3@ NOC/NeACTBUA CAGNOK, 3aKM0YeHHbIXx ADOHEHTOM NOCPEeACTBOM MCMOAb3oBaHua Ycayr One-
paTopa.
12.1.6. O6CTOATENBCTBAMM, UCKIOYAIOWMMM OTBETCTBEHHOCTL OnepaTopa 3a HecnocobHOCTb ABOHeHTa
noab30BaTbCA Yenyramu u (nau) nprymHerne ABOHeHTY yObITKOB, ABAAIOTCA:
- HapylweHwue, He No BuHe Onepatopa, paboTbl 06opyaoBaHMA U (UKM) NporpammHoro obecneye-
HnA ABOHEHTa, B TOM YMCIEe B PE3YAbTaTe MX HEHAZ/1eXallei HaCTPOMKM ABOHEHTOM UK TPETb-
UMK TULAMMK;
- HECaHKLUMOHMPOBAHHBIN AOCTYN TPETLUX UL, K aDOHEHTCKOMY TepMUHaNY (KomnbloTepy)
AboOHeHTa, NPOHWKHOBEHWE Ha aDOHEHTCKMI TEPMUHA BPEAOHOCHbIX MPOrpamm;
- MCNONb30BaHWe TpeTbumu nnlamn MaoeHTMGUKauMoHHbIX AaHHbIX ADOHEHTA, MHbIX IOTUHOB,
naponen, KOAOB aBTOPM30BAHHOTO A0CTyNa ABOHEHTa;
- HeXkenaTenbHana aAna ADOHeHTa nepeaaya BXOAALLETO WM UCXOAALLErO TpaduKa, NponsoLeaLas
Mo NpUYnHam, yKasaHHbIM Bbllwe;
- nposegeHne Onepatopom paboT Mo yCTpaHEHUIO HEMCMPABHOCTEN WAv aBapuil B npeaenax
CPOKOB, NPeAYCMOTPEHHbIX HAaCTOAWMMM paBunamu;
- HapyLleHue 371eKTPoCHabXKeHua B foMe, r4e PacnooKeHo nomeleHme ABOHeHTa, B KOTOPOM
OH nosb3yeTtcs Ycayramu; ‘
- AeNCTBUA U peLleHUs OPraHoB yNpaB/ieHna MHOTOKBAPTUPHbIM AOMOM, FAe pasmelleHa CeTb
ceasu OnepaTopa, NPenaTcTByoLWMe UcnoiHeHio OnepaTopom CBOMX 06A3aTe/bCTB (B TOM YuC-
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/ie OrpaHuyeHne JOCTyna COTPYAHMKOB onepaTopa B 4OM A/ NPOBEAeHUA PEMOHTA ceTu 1 060-
PYLOBaHUA CBA3N);

- CHUXKeHUWe KayecTBa paboTbl IMHKUIA CBA3K, MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHbIX CEeTe 1
pecypcos, NPeAoCTaBAAeMbIX TPETLUMU TULLAMMU.

12.2. OtBeTcTBEHHOCTb ABOHEHTa
12.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb Nepeg OnepaTtopom B Cneayiowmx cayyanx:
a) Heonnarta, HemonHasa UAx HecBoeBpemeHHas onaaTa Ycayr;
6) HapyleHue npaBua IKCNAyaTauun NO/Nb30BATENbCKOTO (OKOHEYHOTO) 0bopyAoBaHuUsA U (uawn)
abOHEHTCKOTo TepMuHana (B TOM 4YMCie HapylleHue 3anperta Ha NoAK/II0YeHMe MoNb30BaTe N b-
cKoro (OKOHeuHoro) o6opyAOBaHMs, HE COOTBETCTBYIOWErO YCTAaHOB/IEHHbIM TpeboBaHMAM W
noAKAoueHre 060pyA0BaAHUA TPETLUX ANLL);
B) coBepleHmne AeNCTBUIA, NPUBOAAWMX K HapyWweHUio GYHKUMOHUPOBAHUA CPeACTB CBA3K U Ce-
Th cBasn OnepaTopa.
12.2.2. B cnyyae HeONaTbl, HEMNOJHOW UK HECBOEBPEMEHHOW onaaTel Ycnyr ABoHeHT, no TpeboBaHmio
OnepaTopa, ynaauneaet Onepatopy HeyCTOMKy B paamepe 1 NpoueHTa CTOMMOCTA HEOMNa4YeHHbIX, On-
JTaYeHHbIX B HEMOTHOM 0Obeme UK HECBOEBPEMEHHO OMNIAYEHHbIX YCAyr.
12.2.3. B c/iydae HapyLeHua npasua aKcnayaraumu o6opyaoBaHus v (vav) aboHeHTCKOro TepmuHana,
CoBeplUeHue AeWUCTBUM, NPUBOAAWMX K HapyWweHno GYHKLMOHMPOBAHUA CPEACTB CBA3M U CETU CBA3M
OnepaTopa, Onepatop Bnpase 06pPaTUTLCA B Cya C MCKOM O BO3MELLEHUU YObITKOB, NPUYNHEHHbIX Ta-
KUMKW gencTeuammn ABoHeHTa.

12.3. O6cTOATENLCTBA HENPEOAONNMOM CUAbI

12.3.1. CTopoHbl 0cBODOKAAIOTCA OT OTBETCTBEHHOCTMU 33 HEWCINONHEHWE WKW HEeHaa/1eXallee ncnon-
HeHue 00653aTeNbCTB, €CIN AO0KAXET, YTO UX HEUCMONHEHME WAW HeHaanexallee UCNOoNHEeHWe Mpo-
M30LWN0 BCAEACTBMNE AelcTBIA 0BCTOATENBCTB HENPEOAOIMMON CUbI UK NO BUHE APYroi CTOPOHbI.
12.3.2. O6CTOATENBCTBAMM HEMPEOA0IMMON CUIbl CTOPOHbI NPU3HAIOT: CTUXUHbIE BeACTBUA, NOKaPbI,
TEXHOTEHHbIE aBapuMK M KaTacTpodbl, aBapuu Ha rOPOACKUX UHXKEHEPHbIX COOPYKEHUAX U KOMMYHUKA-
LMAX, MaccoBble BeCnopaaKM, BOEHHbIE AeicTBuA, BYHTbI, rparkaaHCcKue BoNHeHusA, 3abacToBkK, aei-
CTBMA U pelleHns OpraHoB BACTM, OPraHoB YrNpaBieHnAa MHOFOKBapTUPHbIMU JOMaMK, B KOTOPbIX pac-
nonoXeHa ceTb cBA3n OnepaTopa, MHble 06CTOATENbCTBA 0OBEKTUBHO NPENATCTBYIOWME UCNONHEHWNIO
CTopoHamu cBoux 06A3aTeNbCTB Mo [JOroBOpY, TO €CTb Ype3BblyaliHble U HENPEOAONMMbIE MPU AAHHbIX
ycnosuax 06CTOATENbCTBA, HACTYNMUBLUKE NOCae 3aknoveHna [lorosopa.

13. MPMOCTAHOB/IEHWUE, U3MEHEHWE YC/TOBUIA, OAHOCTOPOHHWIA OTKA3 OT
OKA3AHUA yCnyr

13.1. ABoHeHT Bnpase noTpe6oBaTh NPUOCTAHOB/NEHNA OKasaHua emy Ycayr B caydae cgaun ABoHeH-
TOM B Haem (nogHaem), apeHay (cybapeHay) nomeLLeHns, B KOTOPOM YCTaHOBNEHO OKOHeYHoe obopy-
fAoBaHne ABOHeHTa, Ha CPOK AeWCTBMA A0roBopa Hama (nogHaiima), apeHapl (cybaperabl). OnepaTtop
NPUOCTaHaBIMBAET OKazaHue ABOHeHTy Yeayr He no3gHee cneayrollero paboyero gHA Co AHA Perncr-
paLnu NUCbMEHHOTO 3aABaeHus ABOHEHTa O NPUOCTaHOBEeHUN. Bo306HOBNEHWE OKa3aHua YCayr npo-
nssoamTcs OnepaTopom He nosgHee 3 (Tpex) paboumx gHEN CO AHA PerncTpauuu NMUCbMEHHOrO 3aB-
nexns AboHeHTa 0 BO30OHOBNEHMM OKazaHus Ycayr. 3a Becb nepuog npuoctaHosieHna Onepatopom
MOKET B3MMATbCA NnaTa, NPeayCMOTPEHHAR A1 Takmx cayyaes geicreytowmm TNO nAnbo npeickypaH-
TOM.

13.2. ABoHeHT Bnpase B Ntoboe Bpems B OAHOCTOPOHHEM MOPAZKE OTKA3aTbCA OT YC/Yr Kak B Lesom,
TaK U B YaCTW OTAENbHON YCAYTW NPU YCAOBUMW ON1aTbl UM MOHECeHHbIx OnepaTtopom pacxoaos no OKa-
3amHmnio ABoHeHTy ycayr. OnepaTop npuocTaHaBinBaeT okasaHue ABoHeHTy YCayr He nosaHee cneayto-
wero paboyero AHA CO AHA PErncTpaLmm NUCbMEHHOro 3anBneHns AboHeHTa 06 oTkase. ABOHeHT 06a-
3yeTca He nosaHee cneayrollero paboyero co AHA nepegayv 3assneHua 06 OTkase CBOMMM CUamMu K
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3a CBOM cyeT BO3BpaTWTb (4ocTaBuTb B oduc OnepaTopa) obopyaosaHue, npenocTaBNeHHOe eMmy A
Nno/ib30BaHUA Ycayramu.
13.3. ABOHEHT BripasBe NepenTn Ha WHOW cornacoBaHHbil ¢ Onepatopom TMO nytem nofaqn 3asaBKu.
Mepesoa ABoHeHTa Ha HOBbIN TMNO ocywecTsaseTca NOCPEACTBOM NOAAUM 3asABKK NO TenedoHy TexHu-
yeckoit noasep:kn OnepaTopa M OCyWeCTBNAETCA B Teyenne ogHoro paboyero uyaca, mbo co cne-
aytoutero PacueTtHoro nepuoga. Mpu nogaye 3anABKW C KCNO/b30BaHNeEM JIMUHOTO KabuHeTa nepesop
OCYLLECTB/IARTCA MCKIIOYMTENBHO CO cneaytowero PacyeTHoro nepuoaa. Onepatop Brpase OTKasaTb
ABoHeHTy B nepeBode Ha HOBblA TMO B cnydae HapyweHua ABOHeHTOM nonoxewui [orosopa, Ha-
croAwmx Mpasu/i.
13.4. Mo nunumatnse OnepaTtopa JoroBop MoxeT bblTb PpaCTOPrHYT B 0AHOCTOPOHHEM NOPAAKe Kak B
Le/IOM, TaK W B YaCTV OTZAE/NLHOM YCAYru B Cayyae He yCTpaHeHna ABOHEHTOM HapyleHusa ycnosuit [lo-
rosopa, Hactoawmx Mpasun nav TpeboBaHWI AeVCTBYIOWIEro 3aKOHOAaTeNbCTBA B TeYeHne 6 mecaLes ¢
AaTbl nonyyenus A6oHeHTom oT OnepaTtopa yBeAOMIEHNA B NUCbMeHHOW Gopme 0 HamepeHUu npuoc-
TAHOBWMTb OKa3zaHue yCayr no NnpuyYnHe AaHHOTrO HapyLWweHus.
13.5. Onepartop Brnpaee, NUCbMeEHHO yBegomne ABoHeHTa, B OIHOCTOPOHHEM NOPAAKE OTKa3aTbCA OT
[LOroBOpa Kak B Lie/IOM, TaK W B H4aCTV OTAENbHOM YCAYTH B CAyYanX:
- 3anpeTa opraHoB ynpasieHUs MHOrOKBapTUPHbIM AOMOM, B KOTOPOM ABOHEHTY OKa3biBatoTCA
YCAYrW, Ha AanbHenwee pasmelleHne Wamn aKkcnayaTaumio B 3Tom Aome cetu ceasu Oneparopa;
- NOHYXAEHUA OPraHOM YnpaBieHWds MHOTOKBAPTMPHbIM A0MOM OnepaTopa BHOCUTL n/aaTy 3a
pasmelleHne CeTn CBA3N B JaHHOM Aome
- CTPOWTENLCTBA TPETBUMM NNLLAMUW 34aHWI, COOPYMKEHU, IOMOB W APYIAX npenaTcTBui pac-
NPOCTPAHEHMIO PAAMOBO/IH, @ TaKXKe POCTOM [1ePeBbeB 1 (Uau) apyrvx PaCTEHUN, TaKKe npenaT-
CTBYIOLMX PAaCNPOCTPAHEHUIO PAAMOBOAH, Ha NMHWKM Mexxay ABOHEHTCKUM TePMUHANOM W 61u-
sKaMLLMM Y3710M CBA3M 1 (Mam) 6a3080M cTaHumeit OnepaTopa. YKasaHHble AeUCTBUA NPUBOAAT K
BO3HUKHOBEHMIO NPENATCTBUN, HaPYWaoWMX MPAMYI0 BUAMMOCTb Mexay ABOHEHTCKAM Tepmu-
HaNoOM W BAvKaNWKUM y310M CBA3M U (unu) GasoBoi cTaHume Onepatopa, YTO aBTOMaTU4eCKN
nvwaet OnepaTopa BO3IMOMKHOCT KaYeCTBEHHOIO OKa3aHuA yCnyr.



